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 As an environmentally friendly facility it is an honor 
to have the world’s largest conference and expo dedicated to green 
building host their Greenbuild 2016 right here at the LACC. Industry leaders, 
experts and professionals will be here to participate in workshops, 
networking, and learn about green buildings. As a LEED certified building, I 
would like to take a moment and highlight a few of the sustainability efforts we as 
a company have accomplished. 

Water Conservation 
Millions of conscientious Californians are conserving water during California’s drought; environmental 
sustainability is embedded in LACC’s culture and increasing water efficiency was a must. The LACC 
completed water conservation projects including replacing 710 conventional toilets with low-flow 1.28 GPF 
units reducing water consumption for toilet use by 20-25% and removed and replaced 30,000 sq. ft. of 
lawn with drought tolerant vegetation- a projected water savings of about 320,000 gallons per year.

Waste Diversion 
The LACC overall waste diversion rate is at 72%. The average waste diversion rate for California is 47% so 
LACC has exceeded expectations and industry standards. Moreover, the ongoing Construction & Demo-
lition waste diversion program at LACC has diverted more than 1,000,000 pounds of waste from the landfill.

Energy Efficiency
I am proud to state that the LACC is 36% more energy efficient than the median building in the 
Entertainment building use category.  Energy efficient projects such as retrofitting existing T-12 with 14-watt 
LED tube lamps throughout the facility and solar panels are a major step towards saving energy. 

For a building of this size, being able to list such green accomplishments is a fortifying thing. Our mission 
is to deliver a world class facility while taking a stake in our environment. Year after year the LACC wants to 
reduce its environmental footprint and LEED by example showing that a green building is a good idea and 
good for business.
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Upcoming EventsMEET EMPLOYEE OF THE MONTH: 
KITTY  SILBEREICH 

Position at LACC: Sales and Marketing 

How long have you been at LACC? 
  A little over 4 years.

Favorite memory at LACC. 
 No one memory in particular. Every week there is something new 
and interesting at LACC; my favorite part about working here is the staff. 
Every department and every person is important to the success of each 
event, one no more important than the other.  I am the first contact with the 
client. When I sell LACC I tell them we have a fantastic team that you can 
depend on to partner in your success. After four years of selling hundreds 
and hundreds of events I experience that success every day and see 
memories made for our clients. 

Where does the nickname Kitty come from?
 Short for Katherine. I’m one of 6 kids, most of us had nick names.

Tell me something I would be surprised to learn about you? 
 I have not always been in Sales.  Earlier in my career I was on the 
Event side. I was a Director of a large corporate Special Events Depart-
ment for 5 years. Together with my team we produced 300 events and 
trade shows a year all over the world. I even ran the sound and lighting 
board for small shows when needed and once directed a live show in Italy 
where most of the crew only spoke Italian…that was very interesting.

What is the key to your success? 
  Focus, perseverance and kindness, live by the golden rule, treat 
people the way you want to be treated. Don’t be afraid to learn new things 
or technology and go the extra mile.

Name song Title that describes your life? 
 “Don’t Stop Believin’” I have a positive attitude. Even when times 
are tough I focus on how to get through them and believe things will get 
better.

As employee of the month, you receive some paid time off, what   
are you going to do with it?
 I am going to add it to my November vacation and stop in Chicago 
for Pastry Palooza   with my sister Patsy the Chef.

Do you have any hidden talents? 
 I’m a great baker and dancer. Specifically Disco. I am the Disco 
Queen, I taught Disco classes in the 80’s.
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Green Tips
Much of your munching happens at the 
office, so keep your own mug, dishware, 
and flatware at your desk. This will fend 
off the temptation to use the paper and 
plastic disposables that are easy to grab 
in the lunchroom. Switch to eco-friendly 
coffees and teas, and buy organic and 
local food for parties and other events. 
And remember: Water fountains are 
always better than 
bottled water.

Blog Spot: Bike Share Program 
by Alexa M. Diaz 

Many of us have noticed the Metro Bike station on 
Pico and Fig, a bike share program administered by 
the Los Angeles County Metropolitan Transportation 
Authority, a.k.a. Metro. If you don’t know what a 
bike-share is, it’s a program in which bicycle stations 
are set up, and people can rent a bike to use for a 
certain time frame and return it at a different station. To ride all you have to do is buy a TAP 
Card load it up online and you’re ready. The Bike Share Program is pretty new to Downtown 
Los Angeles (not even a year old), but in Europe, China, Canada, and New York the program 
has been a huge success opening channels of transportation. Linus Bike Shop in Venice 
stated, “We’re super excited about the bike share program. Anything that promotes more 
people on bikes is cool with us.” The joint venture between L.A. Metro and the City of Los 
Angles will implement approximately 65 stations and 1,000 bikes in downtown LA with 
future phases that will expand Metro Bike Share into other LA county communities,  
beginning in 2017.

To learn more check out the Bike Share website.

October Encore Service Spotlight: 
Service 

 See service through the eyes of the guest’?

To see things from the guest’s perspective by putting 
ourselves in the guest’s shoes; to ‘be the guest!’

  What they want

  Their needs

  Their feelings

        When we understand our guests we can look 
for opportunities to acknowledge and assist them by 

providing proactive service

o   Anticipating the guest’s needs;

o   Giving guests service before they ask for it; 

o   Solving issues before the guest becomes aware  
     of it (versus reacting to it after it happens)
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South Park Green Carpet Event

Don’t miss another exciting Green Carpet event!

The open studio is an outreach effort part of the update to two 
community plans, Central City and Central City North, which comprise 
Downtown Los Angeles. Please join for a week of discussions, activities, 
and collaboration. Share your input on the future of  Downtown Los 
Angeles. Mark up maps, ask questions and give your input regarding top-
ics such as urban design, land use, housing, mobility & economic
development. A detailed schedule with activities and guest speakers to 
follow!

For more information click here. 
Employee Spotlight: 
Kalych Padro

Kalych Padro is the new Executive 
Chef for Levy Restaurants. A native 
of Puerto Rico, Chef K has an 
impressive resume including the JW 
Marriott Hotel and the Convention 
Center in Panama. A world traveler 
with a BBA from Le Cordon Bleu and 
the Culinary Institute of America he 
fell in love with cooking because of 
the hands on process. “The process, 
the ingredients, and the person that 
grows the food brought me the 
passion for this industry” stated 
Kaylch. His inspiration to cook came 
from Latin Chef Douglas Rodriguez 
and to this day his favorite dish is 
“arroz con gandules and lechon 
asado” translation rice with peas and 
roasted pig. A surfer island boy at 
heart, we welcome Kalych Padro to 
the LACC team and look forward to 
his delicious dishes. 

Reminder: The LACC Newsletter is an internal collaboration. Please provide any blog spot 
ideas, images, announcements, etc. to Alexa Diaz by the 22nd of every month.

LACC Gets Involved

LAAC prides itself on giving back to the community. This past 
month LACC employees Michelle Chang and Keith Hilsgen got 
involved by doing a TRI-ATHOLON for Children’s Hospital LA 
Pediatrics. And Sean Najarro ran the LA Kings 5k Run in 
support of Hydrocephalus Association.
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