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The LACC Service Day 

Last month LACC, Levy and Partners teamed up to give back to 
the Downtown Community. The first service day ever was at the 
Downtown Women’s Center (DWC) on skid row where the team 
volunteered to cook chicken enchiladas and help with the center’s 
donation sorting. We chose the Downtown Women’s Center 
because their aim is to end homelessness in our home of 
Downtown LA. The DWC mission and story of compassion
truly resonated with all of us and spoke to our LACC values. 
About thirty employees from LACC, Levy Restaurants and service providers participated in the 
giving activity. Everyone split into three groups, where they focused on one task. Group A was in 
charge of creating chicken enchiladas from scratch, which would later be served buffet style to about 
200 women. Groups B and C handled donation sorting, an especially important task this time of year 
due to the volume of donations coming in. 

        (Before)    (After)
Overall, the day was incredibly impactful and uplifting. We would like to thank all of you who 
participated and look forward to the next service day. 
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Upcoming EventsMEET EMPLOYEE OF THE MONTH: 
ASHLEY RUSSO

Position at LACC: Director of Sales, Levy Restaurants

1. What drew you to the LACC? 
 As a child, I grew up coming to Ski Dazzle and the LA Auto Show  
 with my dad. When the opportunity presented itself to transfer to  
 LACC from STAPLES Center, I jumped at the chance to work some 
 where that always seemed so special. 

2.What’s the greatest bit of advice a parent or mentor has given you? 
 My mentor always said “Do good things, and good things will 
 happen” Our jobs in Customer Service aren’t always easy, but   
 having a great attitude can really change someone’s day. 

3. What technology innovation made the most impact in your work life?  
 My Cellphone. All information is available at our fingertips, and  
 response times are expected to be much faster than they were  
 when my parents were my age! 

4. Describe a challenging situation you’ve been in and tell how you 
resolved it? 
 Coming into a new role is always a challenge. When I took over  
 at STAPLES Center as the Director of Sales, I reinvented the   
 relationship with the client and made it my own, and truly 
 cemented the relationship between Levy and STAPLES Center. 

5. What is a piece of advice you would give someone who is looking into 
this industry? 
 Be a sponge! As I’ve grown through my career, I’ve constantly   
 looked for the teachable moments, and tried to absorb as much as  
 I can from everyone I come in contact with. 

6. How would you spend one million dollars? 
 I would take a year to travel with my family through Europe. 

7. What is one important skill every person should have? 
 Communication. It’s wonderful to have a plan, but it doesn’t work  
 unless you can communicate it. 

8. Who is your hero, and why? 
 My mom! After having children, I admire how my mom was able to  
 balance her career and our family, and make it look so seamless! 
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Employee Spotlight: 
Melanie Morales 

Melanie is the new Human Resources 
Manager for Levy Restaurants. The mom of 
four, has over 8 years of experience and grew 
up in the industry watching her 
grandmother work concessions at The 
Coliseum. “I feel like I was bred for this 
industry,” commented Morales. She has 
touched various levels of the entertainment 
centers from being a chauffeur to floor 
supervisor to accounts payable, however in 
the end her calling was HR. “HR fit like a 
glass slipper. It feels good to help people and 
be the glue between our unions and clients.” 
Already a month in, Melanie enjoys the 
LACC fast paced environment and embraces 
the untraditional work routine. Her ultimate 
goal is to move forward in her career and 
become regional manager of HR. She 
enjoys cooking and is a highly skilled florist 
because her family owns a floral shop in Los 
Angeles. 

Welcome to the 
team Melanie! 

Reminder: The LACC Newsletter is an internal collaboration. Please provide any blog spot 
ideas, images, announcements, etc. to Alexa Diaz by the 22nd of every month.

January Encore Service Spotlight: 

Safety
Follow all emergency procedures:

1. Know & follow all emergency procedures for your assigned
area (fire, evacuation, etc.)
2. Know location of nearest fire extinguisher & pull box first
aid station 
3. Respond appropriately in all emergency situations

Green Tips
More Work, Less Energy

For many people, a computer is the central tool at work. Optimizing the 
energy settings for computers and other devices can be more than a 
modest energy saver. Set computers to energy-saving settings and make sure to 
shut them down when you leave for the day (“standby” settings will continue to 
draw power even when not in use). By plugging hardware into a power strip with 
an on/off switch (or a smart power strip), the whole desktop setup can be turned 
off at once (make sure to power down inkjet printers before killing the power--they 
need to seal their cartridges). Printers, scanners, and other peripherals that are only 
used occasionally can be unplugged until they’re needed. And of course, turn off 
lights in spaces that are unoccupied.

South Park LA 

Green Carpet Feat. Club Pilates
Tuesday, January 10, 2017, 5:00 PM – 7:00 PM

Club Pilates
1119 S Hope St, Los Angeles, CA 90015

The Club Pilates team has more combined hours studying, training, 
teaching and practicing Pilates than any other Pilates studio in existence. 
Club Pilates believes that Pilates is the finest strength-training workout 
available for anyone, at any age. It’s a path to a fuller, richer, healthier and 

more satisfying life.

The functional strength and flexibility you will gain at Club Pilates won’t just 
benefit you while you’re exercising. It will become the key to living a happi-
er, healthier and more fulfilling life. Teaming with Club Pilates to celebrate 
wellness, health, and fitness the SPBID and Club Pilates welcomes you to 

join the first Green Carpet of 2017.

For more information, click here.
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