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Brad’s Blog 

As I write this blog, Hurricane Harvey continues to deluge the Texas Gulf 
Coast with history-making rain and flooding, and I read earlier today that 
the George R. Brown Convention Center in Houston became one of 70 
locations that were set up in that City to serve as shelters for displaced 
residents. Harvey was a Category 4 storm that made landfall on Friday, 
August 25th  and has lingered on the coastal area since then, dumping 
record amounts of rain throughout southeast Texas.

I also learned that the venue’s staff was working round-the-clock shifts 
and volunteered to do so as long as displaced residents were at their 
facility. That’s compassion & dedication!

The Kay Bailey Hutchison Convention Center in Dallas, far from the 
flooding in Houston, also opened their convention center to displaced 
victims of Hurricane Harvey. They transformed their air conditioned 
parking garage into a mega-shelter with 5,000 cots.

Dallas Mayor Mike Rawlings addressed the media about the City’s 
opening its arms as a mega-shelter for those able to leave the path of 
destruction along the Gulf Coast caused by Hurricane Harvey, “We are 
getting ready to be the neighbors of south Texans that we know we can 
be,” the Mayor said.

The LACC 
Newsletter



My daughter, son-in-law and two grandsons live in Houston. They were out of town when the storm hit, but 
all of their neighbors stayed put and weathered the storm. She has told me about the incredible bravery, 
compassion and neighbor looking after neighbor environment that has allowed all of them to deal with this 
terrible situation. Good people rise to the occasion when necessary.

I sincerely hope that none of us ever has to experience a natural disaster like the folks in Texas have just 
experienced. But if we ever do, I have no doubt the LACC Team will step up and show the same level of 
professionalism, dedication and compassion that our counter parts at the Dallas and Houston Convention 
Centers have.

Houston Convention Center

Dallas Convention Center



Blog Spot: 

I use SIMPLE…

S/ Salutation

 Give a SALUTATION rather than simply saying “Hello,” say “Good morning Sur/Ma’am” or 
 “Welcome!” 

I/ Intuitive Service 

 ANTICIPATE the guests’ needs before they think about asking for assistance by engaging the   
 guest with an open-ended question

M/ Make it a habit 

 Consistency is key; repetition of your service-action will make you an EXPERT of the skill

P/Politeness 

 Always express proper etiquette by saying “Please,” “Thank you” and “My Pleasure” 

L/Luxury 

 Think of the VALUE of the level of service you are providing make it worth every penny

E/Execute
 Implement your objective of taking service to the next level and be phenomenal!

by Sean Najarro



Ingredients

• 3 tablespoons lemon juice
• 1 tablespoon granulated sugar
• 1 cup water
•	 ⅛	cup	rosé	wine
• ¼ cup blood orange juice
• 3-4 ice cubes, crushed
• Blood orange slices for decoration

Taste of the Month: Beautycon Blushing Bubbles

Directions

1. Stir together the lemon juice, granulated sugar, water,   
 rosé wine, and blood orange juice.

2. Pour the lemonade into a glass.

3. Top with crushed ice cubes.

Sparkling Rosé Blood Orange Lemonade - The perfect summer sip!



AEG Community Impact Day

Welcome New Hires!
Hector Pavon       Security Guard
Moses Granados       Guest Services Representative 
Bryan Garcia       Security Guard
Paul Leiva         Security Guard
Lamel Luter       Security Guard
Jasmin Gonzalez      Security Guard
Toiroa Williams       Security Guard
Jennifer Saligan       Security Guard
Tori Chellis       Event Assistant

Read all about it here: http://bit.ly/2x6zUnc



   July Team Member of the Month 
Mina Hurtado

Position: Event Services Manager for Edlen

1. When did you start with Edlen at LACC?  
December 2014. A little after the transition happened. 

2. What did you study in college?
I graduated from UCLA with an English Literature degree. I was interested 
in going into journalism and actually got my start in Fashion for a company 
called Kaymen B Inc.  

3. What qualities do you think a leader should have?
I believe confidence is key vs. arrogance. And communication is 
everything. 

4. What do you love about your job?
It’s a juggling act. You have to keep everything balanced from clients, to 
your boss, to the agency – and make sure everyone is happy.  If my hair is 
not on fire I am not happy. 

5. What is something that people can’t tell just by looking at   
 you?
I am an open book. What you see is what you get. I guess people wouldn’t 
know I have Arachnophobia: I don’t do spiders.

6. What is a quality that you have that makes you a good    
 leader?
My ability to communicate has gotten me far. I see myself as part of a 
team. One person can’t always make it happen it’s about negotiations and 
compromises. 

7. What are your hobbies?
I have summer and winter hobbies. In the winter, I am an avid skier. And 
my summer activity… I like to vacation in Cabo. Do some 
snorkeling; go to the beach and relax. In fact, I want to go to Colombia next 
summer. 

8. I know you are an avid reader, What book are you currently   
 reading?
I just read: Heart Shaped Box by Joel Hill- Stephen King’s son. It’s a very 
creepy book.

 Upcoming Events        
Sept. 8-10: Story Expo

Sept. 12-14: WESTEC

Sept. 12-15: CWCBExpo

Sept. 23-24: ADGS Jui-Jitsu
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Employee Spotlight
Stefanie Tomlin 

Event Manager

Stefanie Tomlin has been with the LACC for more than three 
years now and has taken a position as the Assistant General 
Manager for Kings Center in Brooklyn, NY. Stefanie is 
determined, intelligent, and an ambitious woman that has 
worked her way up from assistant to coordinator to Event 
Manager. With a smile, she has risen the ranks and become a 
professional within the industry. We all wish her the best in her 
new endeavors. Congratulations, Stefanie! 

   Click for Event Calendar 

http://www.lacclink.com/calendar


Reminder: The LACC Newsletter is an internal collaboration. Please provide any blog spot 
ideas, images, announcements, etc. to Alexa Diaz by the 22nd of every month.

Green Tip: Dispose of E-Waste

Learn how to properly dispose of E-Waste. Watch the clip here: 
https://youtu.be/50GDkfMNK_o

Encore Spotlight: Safety     
    
Follow all emergency procedures:
1. Know and Follow all emergency procedures for your assigned area (fire, evacuation  
 etc.)
2. Know your designated location of the nearest exit in the event of an emergency
3. Know the location of the nearest fire  extinguisher, pull box, and first aid station
4. Respond appropriately in all emergency situations
5. Know your floor warden for your area, and how to contact them if something occurs

+ LACC is closed for Labor Day September 4

  #DTLA
WHAT: DANCE DTLA: 
   Dance Downtown

WHEN: September 1, 2017 @ 
   7:00 pm – 10:00 pm

WHERE: Grand Park 
 200 N Grand Ave.
 Los Angeles, CA 90012

COST: Free

WEBSITE: www.grandparkla.org

Stay Connected via: 

mailto:alexadiaz%40lacclink.com?subject=
http://grandparkla.org/event/
https://www.instagram.com/conventioncenterla/
https://twitter.com/ConventionLA
https://www.facebook.com/ConventionLA/
http://www.lacclink.com/

