
I am extremely proud to announce our latest recognition by our 
industry. On July 25th, 2016 IAVM awarded the LACC the “2016 
VENUE EXCELLENCE AWARD” at their annual convention held in 
Minneapolis. Congratulations to our entire TEAM!

Here’re the categories in which we excelled: 
Operational Excellence
Hosting approximately 300 events annually, the LACC team 
specializes in creating successful events that exceed clients’ ex-
pectations. The dedicated sales and event services teams build, 
nurture, and maintain professional relationships with clients by 
engaging in productive dialogue throughout the course of the 
sales cycle as well as during event planning and execution.
Customer satisfaction and retention is a top priority for all staff; 
all in-house staff partakes in AEG’s Guest Services “Encore” 
Training.  To further LACC’s commitment to exceptional custom-
er service, a Guest Services Department was added in 2015 to 
provide on-site event support. The LACC values client feedback 
and measures client experiences with a post-event client survey 
administered to all clients at the conclusion of their event via Sur-
veyMonkey. Currently, the LACC holds a 4.6/5 (or 93%) overall 
favorable rating.

The LACC is an environmental champion and the largest conven-
tion center to achieve LEED:EBOM Gold recertification (2015). 
Major environmental initiatives at the LACC include recycling and 
water conservation. The LACC reported a 72% waste diversion 
rate for 2015; in 2015, the LACC also recycled over 1,000,000 
lbs. of construction and demolition waste and won USGBC LA’s 
Sustainable Innovation Award for its construction and demoli-
tion waste reduction practices. The venue also replaced toilets, 
urinals, and added drought tolerant landscaping resulting in an 
overall reduction in water use by about 15% compared to 2013.

The LACC operates in a fiscally responsible manner and privat-
ization of the LACC has saved the City’s General Fund millions of 
dollars. After years of running a deficit which averaged $3.5 mil-
lion annually, the LACC has ended the 2015 Fiscal Year (FY) with 
an operational surplus of $9.7 million. In keeping with convention 
center best practices, AEG Facilities set out to build a financial 
reserve of $2.1 million and has already nearly tripled that goal

Team-Building/Professional Development
Following privatization of the LACC, AEG attracted employees 
with a variety of experience levels and fresh perspectives/ideas; 
meanwhile the City employees that transitioned to AEG provided 
valuable insight to current operations and event history. In order 
to align service standards and expectations, all employees and 
partners complete AEG’s “Encore” Guest Services training. 

BRAD’S BLOG The Guest Services department further enhances on-site attend-
ee experience by providing professional and attentive service to 
patrons.
Safety & Security
The LACC mantra is “good fortune favors the well-prepared.”  
Beyond “Encore” guest services training, management at LACC is 
required to take the NIMS courses, AVADE workplace violence pre-
vention training, and other FEMA courses such as Active Shooter 
Awareness I.S. 907. Furthermore, AEG Facilities and the City of Los 
Angeles collaborate seamlessly to update documents regularly and 
stay current with evolving industry standards.
Service to the Community
In collaboration with the City of Los Angeles and AEG, the LACC 
regularly participates in a myriad of community programs and 
projects. tThe LACC has hosted the LA Veterans and Families 
Stand Down event for the past two years; in 2014, AEG donated 
$10,000 to support the organization’s efforts in ending Veteran 
homelessness in Los Angeles, and in 2015 the County of Los An-
geles awarded AEG – LACC a Commendation Award.” Additionally, 
through AEG’s volunteer programs, LACC employees have been 
involved with serving meals on Skid Row, beautifying local schools, 
and participating in mentoring programs. The LACC also proudly 
supports various health initiatives such as National Wear Red Day 
and partakes in environmental celebrations including Earth Day, 
Earth Hour, and America Recycles Day.
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EMPLOYEE OF THE MONTH: 
Jose “Felix” Escobar 

1. Fix leaks - saves 19G per person/day

2. Fill the bathtub halfway or less & save 12G every time

3. Recycle indoor water & use it for plants

4. Install aerators & save 1.2G per person/day

5. Install high-efficient toilet & save 19G per person/day
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Position at LACC:  ABM Housekeeping 

1. How many years have you worked at the LA Convention 
Center?

• 19  years!

2. What is your favorite food?
• I enjoy traditional Mexican cuisine – love shrimp and pozole. 

3.  What is your favorite travel destination?
• Guadalajara, Mexico – it’s my homeland.

4. What type of music do you like?
• Quebradita, banda

5.    What characteristics or qualities help you do your job well?
• Always striving to make the LACC look better than it is  and 

always willing to help and put your best effort forward

6.    How would your friends/family describe you?
•       Happy, always smiling, hard-working

7.    Do you have any hidden talents?
• Landscaping and construction – I can carve decorative 
       bushes (topiary).

8.    What do you enjoy doing in your free time?
•       I actually jog around the LACC on my days off (I live right     
      here in South Park), play soccer, and sleep

9.    Do you have any phobias?
• Heights! 

10.   Who or what has influenced you greatly?
• My parents and family because they motivate me and en-

courage me to succeed

Special thanks to Ana Aldana for helping me conduct this 
interview by translating!

GREEN TIPS
The average Californian uses 196 gallons of water 

Per Day! 
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EMPLOYEE SPOTLIGHT: JUAN C. LOPEZ

Position at LACC: Customer Service Representative, Smart City

1. What is one thing you would put on your “bucket” list?
• Bungee jumping!

2. What is your favorite summer activity?
• Photography – sunset, landscapes, and architecture

3. What does your day-day role look like? How do you stay motivat-
ed?

• My role varies daily from general administrative work to assist-
ing clients on-site and the complexity of the assignments depends 
on the show. My management team and coworkers provide ample 
support and help me stay focused and motivated.

4. What is one thing that annoys you the most?
• Adults who behave like children.

5. If you could have lunch with any famous person (living or dead) 
who would it be and why?

• Selena Gomez – I met her during a “meet and greet” and she 
seemed like a genuinely kind person and someone I could see my-
self befriending.

6. What do you enjoy doing in your free time?
• Disneyland! I have season passes – I usually go approximately 

twice a month. 

7.    What advice did you get that was the most rewarding?
• Take risks in life because life is short and mistakes you make 

can provide you with valuable lessons.

8.    What is your least favorite type of music?
• Reggae 

9.    What is one food you wouldn’t want to give up?
•    Filipino food – I really enjoy this cuisine!

10.   If you had access to a time machine where and when would you  
       go?

•      I would travel back to my elementary school years just to reassure    
     myself that everything will work out and see family members and   
     relive all of the family gatherings.

VENUE EXCELLENCE AWARD 2016

Ellen Schwartz & Greg Rosicky accepting the 
award in Minneapolis, MN.

JULY 2016 IN PICTURES

Beautycon LA

DUB Show
(thanks for the photo

Michelle G.)

IDEA Fitness Convention
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South Park Green Carpet Event
Don’t miss another exciting Green Carpet event, this 

time featuring Rock’N Fish located at L.A. LIVE.

Rock’N Fish Green Carpet
Thursday, August 4, 2016, 6:00 – 8:00 PM

Rock’N Fish
800 W Olympic Blvd, A-160, Los Angeles, CA, 90015

Discounts and freebies include:
• Complimentary hors d’oeuvres from 6:00 - 7:00 PM
• Complimentary beer & wine from 6:00 - 7:00 PM
• First 50 attendees receive a FREE appetizer card 

(for future use)
• Extended Happy Hour menu
• Food and beverages are first come, first served. 

RSVP Required. 
For more information and to RSVP, click here.

August Encore Service Spotlight: SYNERGY
    
  1. Be a team player
  2. Be efficient in managing your time & use resources    
 wisely
  3. Work together to create a positive work environment
  4. Pass on information to co-workers & supervisors that   
   will help us deliver excellent service

Letter from the editor: Vicky Karpilovich
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Thank you so much to all for contributing to the newsletter and 
allowing me to get to know so many of you better through the nu-
merous interviews over the past two years. I’ve truly enjoyed writing 
and putting together the monthly newsletter; but most importantly 
I’ve enjoyed working with so many amazing, talented people who 
welcomed me with open arms from day one. 

I am grateful for the opportunities that I’ve had in this role – from 
managing the website and social media accounts to writing press 
releases to collaborating with many of our wonderful clients.  This 
has been a pivotal role for me where I’ve been challenged and 
have had the opportunity to hone my professional skills and work 
with virtually all departments at the LACC as well as partner with 
AEG departments and the CTD on various projects and tasks. I am 
thankful and fortunate to have had a boss who believed in me and 
supported me every step of the way; from helping me edit website 
content to embracing the idea of me wanting to further my educa-
tion by attending graduate school.

So there it is – for those of you who don’t know yet I am off to 
graduate school at USC to pursue a Master in Public Administration 
(MPA) degree this month. My goal is to transition to Corporate So-
cial Responsibility because I believe that there are tangible ways 
in which our communities can be improved through collaborative 
efforts between government, nonprofit organizations, and private 
corporations. 

Although I am excited for this next chapter and believe that I may 
have found my true passion, I am truly saddened to leave the 
LACC. Lately, when people have asked me about how I feel about 
leaving my job I’ve told them that I don’t know that I will ever find a 
work culture that’s as supportive and family-like as this has been 
for me. I will truly miss my LACC family.

I wish each and every one of you and AEG-LACC continued suc-
cess and prosperity.

I am confident that Alexa Diaz will be an incredible asset to the 
LACC team and that our marketing/PR efforts will reach new 
heights!

Thank you for everything.

Sincerely,
Vicky Karpilovich
Personal email: vicky.karpilovich@gmail.com
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