
BRAD’S BLOG
GREEN TIPS

In May, California lifted mandatory statewide water restrictions 
and moved to allow local water districts to set conservation tar-
gets based on needs. SoCal did not see as much rain as NorCal 
and should still expect to adhere to strict water reduction policies.

• Permanent water restrictions include a ban on hosing
down sidewalks and driveways

Additional water conservation tactics:

• Plug the sink instead of running the water to rinse your razor
& save up to 300 gallons/month

• Reuse your towels both at home and while traveling (at hotels)

• Run your dishwasher and laundry only when they’re full &
save up to 1,000 gallons/month

• Don’t use running water to thaw food; defrost foods in the
refrigerator

Last month’s BLOG I predicted the Kascade EDM Concert would 
be a “big success for the LACC on many fronts”, and it certainly 
ended up being just that. Allow me to enumerate the “fronts” I was 
referring to:

1. Professional Team. I have always felt our AEG Facilities &
LACC Team is capable of accomplishing anything we put our 
minds and professional abilities to. And this event proved it again. 
Although many venues across the country are banning this genre 
of music due to unfortunate incidents that occur at some of the 
EDM concerts, we chose to host this event in order to offer Los 
Angeles another form of entertainment at the LACC. And we knew 
we could do it safely as we prepared for any eventuality. And we 
were successful.

2. Venue Flexibility. Although the LACC is generally designed
for and utilized for Citywide conventions, tradeshows and confer-
ences, in addition to public consumer shows like the LA Auto Show 
and Comikaze, we proved our facility’s flexibility by transforming 
an exhibit hall into a concert venue capable of accommodating 
20,000 concert goers. 

3. Safety & Security. Events like EDM concerts require a whole
different level of safety & security planning. Our team studied all 
facets of what it takes to successfully host events like this, and 
planned accordingly. AEG Facilities staff at the Valley View Casi-
no Arena in San Diego, Staples Center, and Oakland Coliseum all 
helped in the planning and preparation, sharing their years of ex-
perience with us. We also recently added 20 Magnetometers to 
our inventory that proved to be integral to ensuring our venue was 
a safe place to enjoy an evening of music and entertainment. We 
are proud that our excellent planning resulted in no arrests and no 
medical transports that night. 

4. Revenue Generation.  This relatively short term booking
resulted in a gross revenue generation of just under $400,000, 
resulting in close to $250,000 in profit. We have proven once again 
that AEG facilities and LACC team is the most professional and en-
trepreneurial in the industry, generating profits to benefit our cli-
ents.

GOOD FORTUNE FAVORS THE WELL PREPARED! GREAT JOB 
EVERYONE!

Congrats Brad Gessner!
June 2016 Photo Contest Winner
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Eddie Aikau Surf Competition - Waimea Bay, HI
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EMPLOYEE OF THE MONTH: 
Congratulations Stephanie Ulloa!
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Position at LACC:  Guest Services Representative

1. What do you like most about your job?
• The events are so varied and they attract very different and 

diverse groups of people, which I really enjoy.

2. Weirdest gift you ever received?
• Bootleg oversized black Crocs!

3. If a movie was being made of your life and you could choose the 
actor/actress to play you, who would you choose and why?

• Meryl Streep! I think she’s so talented and amazing and would 
without doubt win the Academy Award.

4. Listener or talker?
• Definitely a listener but a lot of my friends are talkers, so it 

works.

5.    If you could plan the ultimate vacation right now, where              
       would you go?

• I would go to the Galapagos Islands. I’m interested in Darwin’s 
Theory of Evolution & would love to travel to where he conducted 
his studies.

6.   If you could spend 15 minutes with any (famous) person, who   
      would it be and why?

•       Teddy Roosevelt because I find him fascinating & think that          
      he was a great leader; he played a key role in preserving our      
      national parks! Or Oprah...she’s pretty amazing, too.

7.    What was the first live concert you ever attended?
• Britney Spears at the Staples Center when I was 10 – I went with 

the whole family - parents and brother.

8.    If you could only wear one color for the rest of your life, what           
       would it be and why?

•       Blue – I have a lot of navy blue in my wardrobe as is, I can     
      wear Jeans, and plus, blue is a calming color.

9.    Where are you from? Where would you like to live?
• I grew up in Echo Park. I would like to retire in the South of 

Spain. I studied abroad there in college and loved it!

10.    What is your favorite meal?
• I love Asian cuisine – Japanese Ramen is excellent but it has to 

be spicy and I love soup dumplings, they’re like little pockets of 
joy!

  CONGRATS SMART CITY!

We’d like to congratulate our very own LACC  Smart 
City team for earning Smart City’s 5-Star Achievement 
Award for 2015.

Smart City’s Corporate 5-Star Excellence Program pro-
vides a checklist and performance-measuring rubric 
covering worker safety, staff competence and certi-
fication, customer service, business administration, 
and digital network integrity. To achieve their 5-Star 
designation, the employees in Los Angeles earned 46 
points above and beyond the 10 mandatory standards.

Way to go team!

MUG-TASTIC APRIL BIRTHDAY 
CELEBRATION!

THANKS EVENT 
SERVICES!
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Happy Father’s Day!
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South Park BID+LYFT
The South Park BID is excited to partner with Lyft to bring specials 
and promotions to those who live, work, and visit the South Park 
neighborhood.

Receive $20 off your first ride with Lyft by entering the promo 
code SOUTHPARKLA

The May Birthday Celebration Drew  
a Full House! Thanks HR!

June Encore Service Spotlight: SAFETY

Assisting guest with special needs:
1. Provide personalized assistance to guests with

disabilities and special needs.
2. Take steps to ensure guest safety, comfort & positive

experience at our venue.

Remember the Encore Mission: 
“We create experiences to give the world reason to 

cheer.”

EMPLOYEE SPOTLIGHT: 

Meet  Stephanie Rodriguez
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Position at LACC: Security & Guest Services Coordinator

1. What did you want to be when you grew up? Now?
• Growing up, I always wanted to be a police officer; now, I am just

going with the flow and exploring various career options.
2. What initially attracted you to the position you currently hold

here at the LACC?
• I liked that it related to security, so it has to do a bit with what

I wanted to do growing up; also, I used to intern for AEG so I’ve
always liked the company and found it to be a good fit.

3. Something interesting about me that most people might not
know is…

• I am in the Navy reserves. I joined a year ago as a reserve.
4. Do you or have you ever had a mentor? What did you learn from

him/her?
• My mentor has always been my mom. Being a single mom she

instilled important qualities in me like being independent and
strong, and I’ve carried that with me throughout my life.

5. What is your favorite color? List three adjectives to explain your
choice.

• Pink! It’s a fun, girly, and happy color.

6. Favorite place to travel to?
• Ecuador, that’s where my family is from and I really love get-

ting to know my culture. An added bonus is that the dollar goes
a long way there.

7. What are you most talented at?
• Singing with my non-singing voice. I am also great at prank-

ing my family!

8. What’s your favorite sport?
• Baseball and volleyball. I grew up playing both.

9. What was the first live concert you ever attended?
• Justin Timberlake! I saw him at the Honda Center and had a

blast.

10. If you could have one super human power, what would it be?
• I wish I could fly because then I can travel everywhere and trav-

eling is something I love doing.
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