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As many of you read in the LA Times recently, we reported our most successful financial and operational 
year ever in the 45+ year history of the Los Angeles Convention Center. Fiscal Year (FY) 2015-2016, which 
ended last June 30th significantly exceeded our original revenue projections and nearly tripled the prior 
year’s profits. This year’s record-breaking profit was $8.1 million, and that’s after reimbursing the City $1.6 
million for the Convention & Tourism Department expenses. We also completed a number of Capital 
Improvement (CIP) and Alteration & Improvement (A&I) Projects to further enhance building operations 
and improve efficiencies while adhering to our environmental sustainability goals, to include recertifying 
LEED EB O&M at the GOLD level through the USGBC.

Since taking over management in December 2013, we have generated a total operating profit of over $11.8 
million and reimbursed the City of Los Angeles $4.6 million.  And in keeping with convention center
management best practices, we initially set out to build a financial reserve of $2.1 million within the first 5 
years of our management agreement, but have already surpassed that with $6.1 million now in the LACC 
reserve account.
 
Due to the surplus we were able to fund additional CIP and A&I projects to the tune of $4.4 million which 
included the addition of beautiful lobby furniture in our public spaces, carpet replacement in public areas/
foyers, major repairs to the chillers and cooling towers, and improvements to security surveillance and 
access controls. The addition of 28 more security cameras for a total of 214 facility-wide has made a marked 
improvement with security of our guests and employees. We also were able to purchase 20 magnetometers to 
further elevate safety and security at the LACC.  

As a lover of good quotes, I’ll offer this one I feel applies to all of you: 
“The winds and waves are always on the side of the ablest navigators.”

                                                                                                       -Edward Gibbon

We have assembled the finest team our industry has to offer. And together we have accomplished a lot in a 
fairly short time. We have experienced fairly calm seas thus far, but will surely face challenges in the future. 
As long as we face them together with the right attitude and focus on excellence, I have no doubts we’ll be 
able to handle any challenge and will continue to be successful.
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MEET EMPLOYEE OF THE MONTH: 
JEANLUC FERNANDEZ

 Position at LACC: Security Supervisor 

1. How many years have you worked at the LACC? 
 a. 2 years

2. What characteristics or qualities help you do your 
job well?
 a. Integrity and compassion. Integrity to do the 
right thing at all times brings me a personal challenge 
and compassion to others; to help them the best way 
possible and have an understanding of where they are 
coming from.

3. What is your favorite food?
 a. Seafood- anything with Salmon
4. What is your favorite travel destination?
 a. Puerto Rico because I am from there.
5. How would your friends/family describe you? 
 a. Determined and ambitious. I am always trying 
to progress.
6. What do you enjoy doing in your free time?
 a. Spending time with my daughter taking her to 
museums and such. Plus, I like to help veterans when I 
can. 
7. Do you have any phobias?
 a. LA Drivers!
8. Do you have any hidden talents? 
 a. DIY Projects 
9. What was the last DIY Project you worked on?
 a. I installed a bath tub in my home.
10. Who or what has influenced you greatly?
 a. My grandmother. I had a tough Puerto Rican 
lady instill integrity, courage, and resilience which helped 
me get through adversity in  my life.

GREEN TIPS: ECO-FRIENDLY CLOTHING 

I know all of us want to look good, but whether its the 
water used in leather processing, or the working condi-
tions of the people who make our clothes, the apparel 
industry has environmental and social impacts. But there 
are things we can do to make it better. Here are some 
tips for greening your wardrobe

1. Buy resale or consignment.

2. Check the label. Avoid clothing that requires dry 
cleaning.

3. Try fabric blends. Fabrics that are a blend of cotton 
and synthetic fibers can usually be laundered at 
home.

4. Recycle. Don’t toss your old togs in the trash. Donate 
them to a resale shop or a charity drop-off box, or 
throw a yard sale.

5. Wash Sparingly.
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August Birthday Celebration
September Encore Service Spotlight: SAFETY

Follow all emergency procedures:
   Know & Follow all emergency procedures for your 
 assigned areas
   Know location of nearest fire extinguishers, pull box,   
  and first aid station
    Respond appropriately in all emergency situations

 Position at LACC: Assistant Building Super Intendant 

1. If you could live in any sitcom, which one would it be?
 a. Right now it would have to be Blackish
2. You’ve just been hired to a promotions position at Kellogg’s. What 
would you put in a new breakfast cereal box as a gimmick?
 a. Fake Corn Flakes so people would have to take each one of 
them out
3. If a movie was being made of your life and you could choose the ac-
tor/actress to play you, who would you choose and why?
 a. Angela Bassett with her strong character and a tight body for 
an old lady
4. What characteristics help you excel in your role day-day?
 a. Hands on character with a funny spirit 
5. What inspired you to get into your field of work?
 a. Buildings have a spirit and a look that creates a space home 
feeling
6. If you could buy a car right now, what would you buy?
 a. Bentley Sports Model 
7. If you could live anywhere in the world, where would you live?
 a. I’d probably still live in LA. I love LA. 
8. If you could add any word to the dictionary, what word would it be, 
and what would it mean?
 a. There are too many words in the dictionary already. 
9. If you could go on a road trip with any person (dead or alive), who 
would you choose and where would you go?
 a. I would go with my cousin, Lin because we have too much fun 
together and I’d love to go to Monte Carlo. 
10. What are your hobbies?
 a. I like to cook. Find new recipes, create new recipes. I cook 
when I am stressed and when I am happy. Recently, I created sweet potato 
cheesecake. I like to make different cheesecakes like pecan pie and I pair it 
with some cucumber lemonade. 
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South Park Green Carpet Event
Don’t miss another exciting Green Carpet event, this

time featuring Impresso Cafe & South Park Retail Tour!

Impresso Cafe 
1115 South Hope Street, Los Angeles, CA 90015
Tuesday, September 20, 2016, 4:00 PM - 6:00 PM

Discounts and freebies include:
Complimentary coffee & tea selections
Complimentary biscotti
10% off regular menu items

For more information and to RSVP, click here.

South Park Retail Tour
SPBID Offices

1100 S Hope St # 3400, Los Angeles, CA 90015 
Thursday, September 22, 2016, 12:00 PM - 2:00 PM

Join the SPBID for the second business walking tour of South 
Park and see the people, places and businesses that are making 
South Park the place to be.  The tour will highlight the growth of 
the neighborhood and the cluster of businesses that are creating a 
catalytic neighborhood center along Hope Street. Come find out 
why your business should be a part of this dynamic and emerging 

district!
 

Hear from South Park business owners with tour stops at:
 

Drip Doctors
Hygge Bakery
Impresso Cafe

Coco Fresh
Premier Real Estate

 
To RSVP, email Josh Kreger, Director of Real Estate & Planning, 

josh@southpark.la
 

AEG ROUND UP

One of our own won the grand prize  2 TICKETS to the 
2016-2017 LA KINGS 50th Anniversary 

Opening Night!
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