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Unprecedented.  Surreal.  
 

These are some of the words we’ve heard to describe our world, which has 
changed so dramatically since our last newsletter went out at the end of 
February. In just a few short weeks, our daily lives have been turned upside 
down and phrases such as "Social Distancing" and "Flattening the Curve" 
have become part of our everyday vocabulary.
 

It is difficult to know what is next, but we can see that doctors and scientists 
across the globe are working tirelessly in overdrive.
 

For our part, we know we have to adapt and keep things moving forward 
as best we can.
 

To that point, we currently have staff in place at the Convention Center to 
maintain building operations during this time. We also have staff working 
from home to drive our business forward, putting us in a stronger position 
once the storm clears. And finally, we have staff who will be doing a little of 
both – working from home for the most part and coming to the facility on a 
scheduled or as-needed basis.
 

We continue to make sure the building is maintained. Attention is being paid 
to upcoming events so they can be executed flawlessly. We are moving 
scheduled events to new dates, as well as selling well into the future.   
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SAFETY 
SPOTLIGHT

COVID-19
PREVENTION

With all of this going on around us, our teams are busy. Here are a few things that have happened in the last three weeks.
 

   • We have been able to successfully find new dates for 21 groups so far, both large and small. We can’t lose sight of how 
     important these events are to our clients to keep their businesses moving forward. 
   • We were able to rent out 3,000 parking spaces for the next month to Enterprise Rent-A-Car for vehicles that would normally
     be on the road.
   • The Levy team at the LACC worked with a nonprofit called Musically Fed to donate 5,000 pounds of food to the Alliance 
     Marine Innovation & Technology Complex to distribute to local students grades 6-12.
   • We moved shared files to the cloud via Teams at warp speed --- and in just one day, most of our Admin Office Staff    
     learned how to use Microsoft Teams Video Chat.
   • We celebrated International Women’s Day in true LACC spirit.
   • We established an employee hotline which allows each of us to call in for updates: 213-765-4636(INFO). Now, you can 
     check your email or call this number for relevant information.
   • We have a newly designated CVP on staff, bringing the LACC count to three!! Keep reading this newsletter to find out 
     who it is. Hint: very well deserved.
 

This is no doubt a hard time. Please remember, that if you have any concerns or questions, our HR staff is available and at 
your disposal, as are all department heads.
 

Be well. Stay safe. And stay in touch! 

The best way to prevent illness is to avoid being exposed 
to the virus. As many of us start telecommuting this week, 
it is still important to protect yourself.

Practice these actions:
  • Social distancing by maintaining a distance of 6 feet 
     from other people  
  • Avoid touching your eyes, nose & mouth
  • Cover your cough or sneeze with a tissue, then 
     throw the tissue in the trash
  • Clean & disinfect frequently touched objects & surfaces 
     using a regular household cleaning spray or wipe
  • Wash your hands often with soap & water for at least 
     20 seconds, especially after going to the bathroom, before 
     eating & after blowing your nose, coughing or sneezing.

People who think they may have been exposed to COVID-19 
should contact their healthcare provider immediately.



TEAM LACC 
INTERNATIONAL WOMEN'S DAY

International Women's Day 
is a global day celebrating 
the social, economic, cultural 
and political achievements of 
women - while also marking a 
call to action for accelerating 
gender equality.

The first International Women's 
Day occurred in 1911, 
supported by over one million 
people. Today, IWD belongs 
to all groups collectively 
everywhere. IWD is not country, 
group or organization specific.

The 2020 #EachforEqual 
campaign doesn't end on 
International Women's Day. 
It runs all year long.

Learn more:
internationalwomensday.com

LACC HEALTHY TIP
BOOSTING YOUR IMMUNE SYSTEM

Feeding your body certain foods may help keep your immune system strong. Plan your meals to include these eight 
powerful immune system boosters:

  • Citrus Fruit: Vitamin C is thought to increase the production of white blood cells. These are key to fighting infections.
  • Broccoli: Packed with vitamins A, C, and E, as well as many other antioxidants and fiber, broccoli is one of the 
    healthiest vegetables. The key to keeping its power intact is to cook it as little as possible – or better yet, not at all.
  • Garlic: Garlic can lower blood pressure and slow down the hardening of the arteries.
  • Spinach: Spinach is rich in vitamin C and packed with numerous antioxidants and beta carotene, which may increase 
    the infection-fighting ability of our immune systems.
  • Yogurt: Yogurt can be a great source of vitamin D which helps regulate the immune system and is thought to boost 
    our body’s natural defenses against diseases.
  • Almonds: Rich in Vitamin E, almonds are key to a healthy immune system and enables fat to be absorbed properly.
  • Turmeric: This bright yellow, bitter spice has also been used for years as and anti-inflammatory in treating both 
    osteoarthritis and rheumatoid arthritis. 
  • Green Tea: Green Tea is packed with antioxidants that may aid in the production of germ-fighting compounds.

The LACC celebrated International Women's Day on March 8, 2020 by striking the #EachforEqual pose.
This year's campaign theme was set to inspire a gender equal world. The LACC agrees that gender equality 
is essential for economies and communities to thrive. An equal world is an enabled world.

http://internationalwomensday.com
https://www.healthline.com/health/cold-flu/fun-facts


How long have you worked at the LACC? 
I’ve been in my current position for a month. 
Three years ago, I started as a Guest Services 
Representative and then I was promoted to 
Supervisor. I started working at the LACC 
when I was going to college at Cal State LA. I 
graduated with a degree in Sociology in 2017. 
What are your favorite LACC events?
I like Naturalization because as a Rep, I would 
stay busy at all times & it felt good helping lots of 
people. I also really like Anime Expo & seeing all 
the cosplay. RuPaul's DragCon is another one 
of my favorites because the queens are dressed 
so nice & it is amazing to see them in person.

What are your favorite sports teams?
I grew up going to LA Galaxy games with my dad. I also grew 
to love baseball because I played softball. I'm a Dodger's fan & 
two of my sisters are Giants fans & we go to at least one game 
in San Francisco a year. I used to play intermural flag football 
with my sorority & it got me into football for the first time. My first 
football game was the 49ers versus the Rams on New Year's 
Eve at the Coliseum (I cheered for the Rams). 
What is your favorite holiday?
I’m big on family (I have 5 sisters) & I look forward to Christmas  every 
year. My mom has 8 siblings & we all come together on 
Christmas Eve. At midnight, we all shout "Merry 
Christmas!" & then we start opening presents. 

EMPLOYEE OF
THE QUARTER
MICHAEL AVERY
ABM EVENT SUPERVISOR

EMPLOYEE 
SPOTLIGHT

JASMINE MENDOZA
SECURITY & GUEST SERVICES COORDINATOR

What is your favorite LACC event?
The Abilities Expo is my favorite event because it is so informative 
and educates me on what is going on around me. We tend to 
overlook obstacles and complain about our lives when there are 
others who are in greater need yet find happiness every day.
Which sitcom would you choose to live in? 
The Bernie Mac Show is my favorite television show and I would 
love to live in it because Bernie Mac demonstrated that it is 
important to help family. In the show, he was an uncle who took 
custody of his sister's three kids.
Who are your three dream dinner guests?
My wife, my mom and Renato Sotomayor.

What is your favorite movie?
The new Bad Boys movie – 
Bad Boys for Life.
What is your favorite holiday?
I enjoy the holiday season from Thanks-
giving to New Years. I receive a lot of gifts 
for Thanksgiving & Christmas and can use 
them in the New Year.
What is your dream vacation?
I would like a 14-day, paid vacation with 
my wife. I would love the opportunity to 
go to Brazil to explore the wonders of the 
rainforest.



EMPLOYEE RECOGNITION

EAP RESOURCES
As an employee, you have access to the valuable Cigna 
Employee Assistance Program (EAP) at no cost to you.

When you need some extra support, the Cigna EAP is always 
just a call or click away.  These services are all confidential 
and available at no additional cost to you and your house-
hold members.   

Call or visit online anytime, any day.  
888-371-1125  |  www.mycigna.com   

Employer ID: asmglobal (for initial registration)

In order to stay in touch during these unusual times, the 
LACC Newsletter will be sent out more frequently.

We want to hear from you! We are looking for business 
success stories and fun stories from the home-front. 
Ideas include:
 How has your workspace changed?
 How are you managing your kids and pets?
 Who are your new office-mates?

PLEASE SUBMIT TO MICHELLE ON A REGULAR BASIS

GREEN TIP

    EARTH HOUR TIPS

    You can participate in Earth Hour on Saturday, March 28 and you 
      can apply it to life year-round! Here are some ways you can make    
      Earth Hour part of your routine:

    •  Work up a sweat. Raise your heart rate with a candlelight 
         session of your favorite workout. 
    •  Take a walk. Bring a flashlight or latern and gaze at the stars.
    •  Make art in the dark. Draw images of wildlife & nature and 
         have a wow or a laugh when you turn back on the lights. 
    •  Have a candlelit dinner. Save leftovers to reduce food waste. 
    •  Look at the stars. Study up on the cosmos and see which 
         constellations you can pick out in the night sky.

PROMOTIONS &
NEW HIRES

Senior Security 
Supervisor

HR Manager
Security Guard
Security Guard
Security Guard
Security Guard

Kevin Matul

Sandra Arbizu
Max Lucero 

Cedron McKnight
Gloria Hernandes 

Calvin Tapaha

PROMOTION

NEW HIRES

Estella Flores (Vice President, Operations) 
recently became the LACC's newest 
Certified Venue Professional (CVP)! 

Congratulations, Estella! Looking forward to 
utilizing your expertise in our facility!

NEWSLETTER UPDATES

http://www.mycigna.com
mailto:mriehle%40lacclink.com?subject=LACC%20Weekly%20Newsletter%20Submission

