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   I think I just had my best day yet here at the LACC! On Friday, August 
16th, I did something I dubbed “Day in the Shift.” I spent most of the day 
with different departments seeing what they do on a daily basis.

   Of course most of us understand what each of the departments do 
to support the operations and success of the LACC, but I believe that 
experiencing what others do is invaluable.

   My day started with Gisella Santiago and Jose “Junior” Martinez from 
the Set-Up department. The team was in the process of setting up for 
Naturalization. Gisella and Junior showed me the ropes of how chairs are 
loaded in and set into place. They got me right to work! I think I almost 
mastered setting and locking in a straight line of chairs. I learned that they 
enjoy the physical aspect of their work and the “family feeling” they have 
with their team. Evidently, each of the team has a specialty – Gisella likes to 
off-load the chairs while Junior links and puts them into rows. Complimentary 
skill sets – important in any and all departments!

   Next, I met up with Victor Garcia from Security. Victor was on field duty. 
We covered a lot of ground in the time we were together – checked on 
a reported transient in the garage (all clear), responded to a medical call 
in the KCON event and relieved one of the lobby guards for their break. 
Victor is an incredibly motivated young man. He is pursuing two different 
paths (becoming a personal trainer and a lineman) all while working at the 
LACC full-time. Not only does he do field work in security, he also does 
bike patrol and works in the Command Center. Motivation – another key 
characteristic of our great employees!



SAFETY 
SPOTLIGHT

SLIP, TRIP & FALL 
PREVENTION

   From the field, I headed to Security Control and worked with Jose Zamora in the Command Center. This is the hub 
of all activity in the building and it is a very busy spot. The phone rings and the radio calls come in rapid fire – Jose 
managed to make it look effortless. He logged activity in the CAD (Computer Aided Dispatch) system, called for 
updates from the field team, monitored activity via the camera system and deployed resources as needed. Multi-
tasking is my takeaway here – not necessarily easy in this setting, but it is needed to keep us on track!

   Time for a break to have lunch together – Gisella, Junior, Victor and Jose were joined by my afternoon team 
Joe, John and Jose V. Some of these folks knew each other and others did not. It was fun and lively group. We 
talked about the future of the LACC and our backgrounds – Gisella is the first in her family to get a college degree 
(fantastic!!). We talked about the upcoming expansion and modernization – lots of questions about the West building!

   Back at it – now with Joe Spann from the Plumbing department. Joe took me through the process of doing PM’s 
(Preventive Maintenance) and gave me an in-depth tour of all the piping you see in the West Garage. We looked at 
what was old, what was new and I learned about the challenges the old building presents. It was eye-opening and 
enlightening. Joe is a proud tradesman and pride is another attribute that makes our team stand out and successful.

   Next up was John Mendoza, one of our mechanics – or should I say wizard! John showed me the mechanic’s 
shop and all the different kinds of projects they do along with PM’s. I got a closer look at how the mechanics use 
Micro Main (our system to manage PM’s). We visited one of the underground vaults that get inspected regularly. 
John and team really are a resource for many of the other departments at the LACC. He showed me a project they 
were working on to fabricate a hoist for the building engineers. The parts room was large and well-stocked. Creativity 
and problem solving abounds in this department – two more qualities serve this department and all of the LACC.

   Last but not least, I spent time with Jose Vargas in the Control Room. Much like Security Control, there are many 
monitors and lots of multi-tasking. Jose showed me how HVAC (Heating, Ventilation & Air Conditioning) is scheduled, 
how room temperatures are monitored and how the building automation systems (smoke control, fire, etc.) are 
monitored. Again, lots of radio and phone calls make this another busy hub. We ventured into the catwalks to get an 
up close look at our air handlers and I have a much better understanding of how our HVAC system works. Attention 
to detail was my takeaway from the Control Room. They are in charge of making everyone safe and comfortable in 
the building and to do this requires great attention to detail. So much of our success at the LACC lies in the details.

   Thanks to all that shared their time with me. I not only learned a tremendous amount, but it was so fun to get a 
chance to spend time learning and doing things I don’t do a daily basis. This won’t be my last “Day in the Shift”!

According to the National Safety Council slips, trips and falls are the 
3rd leading cause for unintentional injury related deaths and as such 
we must be careful to avoid them and any permanent disabling injury.  

FALLS ARE 100% AVOIDABLE.
  
WAYS YOU CAN HELP PREVENT FALLS:
  • Identify Hazards
        • Talk to coworkers and supervisors, inspect the premises and 
           review incident/injury reports and workers’ compensation claims

  • Assess the Risk
        • Consider how many people are exposed, how often the situation
          occurs and the consequences of the slip or trip (a slip or trip, with 
          or without a fall, can be more serious if it occurs near hot, sharp 
          or moving objects, or at a height, such as near stairs)

  • Fix the Problem
        • Look at the assessed risks and decide what needs to be done to 
          eliminate or reduce the risks and how quickly these measures need 
          to be implemented



TEAM LACC 
WOMEN'S EQUALITY DAY

On August 26, the LACC team wore white to pay tribute to the women’s suffrage movement 
and their fight for women’s rights and equality. 

Women's Equality Day commemorates the certification of the 19th Amendment to the Constitution in 1920, 
which granted women the right to vote. A result of 72 years of campaigning by suffragettes, this day marks 
a turning point in history of the struggle for equal treatment of women and women’s rights.

While significant strides have been made in the 98 years since the landmark 19th Amendment was passed, 
there is still considerable progress to be made for full gender equality. Statistically, women make up nearly 
52% of all professional jobs, however only 25% hold executive positions and 6% will become CEOs. 
Women also only make 80 cents for every dollar made by a man in the same position.

We are proud that so many members of our team showed their support for women's equality by wearing white!

Gilbert Marroquin (Security & Guest Services 
Manager) and Alex Soltero (Security Manager) 
recently became Associate Protection 
Professionals (APP)! Alex received his APP in 
February and Gilbert received his in July.

This certification program demonstrates the 
mastering of security fundamentals, business 
operations, risk management and response 
management. 

Congratulations to both Gilbert and Alex! 

EMPLOYEE RECOGNITIONS



EMPLOYEE 
SPOTLIGHT
PAULA RUIZ

How long have you worked at the LACC? 
I've been working for Smart City at the LACC for ten years. I 
started part-time as a customer service representative doing 
exhibitor orders, then they gradually moved me into being an event 
coordinator, working on show management orders. I’ve been full-
time for six years now. Before I started, I had no knowledge of 
internet or IT. Now, at home, I’m able to troubleshoot and I know 
what to look for when I shop for laptops. 
What was your favorite event to work?
NBA All-Star in February 2011. I got to walk around the event with 
my brother and my niece. Seeing the basketball court set-up was 
really cool, plus Dwayne Wade walked by me while I was on a 
troubleshooting call at a booth.

What is your favorite sports team?
I love baseball and the Dodgers. I never 
played sports, but my dad is a big Dodgers 
fan; he never misses a game (he'll use the 
TV or radio). I regularly go to games with my 
boyfriend and my brothers. 
Where have you traveled?
I went to Japan last year and it was the best. 
My favorite parts were going to a baseball 
game at the Tokyo Dome and 
driving Mario Karts on the 
streets of Tokyo at night.

SMART CITY EVENT COORDINATOR

EMPLOYEE OF 
THE QUARTER

RICHARD SERNA

EVENT MANAGER

How long have you been at the LACC and what 
is your favorite part about working here?
I've been here for over two years now and my 
favorite part is my team because they are always 
there for me; they’re so supportive and it makes 
me want to come into work every day. I’ve been 
lucky to be surrounded by good people.
What was your favorite event to work?
The Avengers: Endgame Premiere was by far 
my favorite event. Everything was great, from 
the set-up to seeing all the celebrities. And 
for me personally, knowing the history of the 
movies made it extra special.

Where did you grow up?
I grew up in Pomona. When I was in 4th grade, my parents 
moved our family to Nuevo Laredo, Mexico (Texas border city) 
for a year. Up until that point, I went to the same school in La 
Habra; it was a culture shock. When we returned, we moved to 
Ontario for a year and then to Pomona. I was selected to go to 
a new, technology-based school. I was in a pilot group of 140 
freshmen. Teachers invested in us and we got to make music 
videos and short films on actual editing software. 
What is your favorite sports team?
Mexico is my favorite international soccer team and Manchester 
United is my favorite club team. I’ve always want to go to a 
World Cup so I’m excited for it to come to the U.S. in 2026. 



UPCOMING EVENTS

DTLA HIGHLIGHTS
THE PROUD PICNIC & MOVIE NIGHT

SEPTEMBER 14
5:00–10:00PM

GRAND PARK 
Celebrate the freedom to love whomever you please at Grand 
Park’s Proud Picnic. LGBTQ allies, families and individuals are 

invited to celebrate love with live music, food trucks, short films 
and a screening of Changing The Game, a documentary about 

transgender high school athletes. *FREE

9/7

9/8

9/9−12

9/9−11

9/9−12

9/10−12

LA INVITATIONAL TAEKWONDO 
CHAMPIONSHIP

NEXT GEN GAMES 

NORTH AMERICAN 
CUSTOMER CONFERENCE

INTERNATIONAL FLIGHT 
SERVICES ASSOCIATION EXPO

AIRLINE PASSENGER 
EXPERIENCE EXPO

AIRCRAFT INTERIOR EXPO

MUSEUM DAY
SEPTEMBER 21
10:00AM–8:00PM
GRAMMY MUSEUM  
In the spirit of Smithsonian Museums, which offer free admission 
every day, Museum Day is an annual event hosted by Smithsonian 
magazine in which participating museums across the country open 
their doors to anyone presenting a Museum Day ticket… for FREE!
Register here for the GRAMMY Museum & other museums.

WELCOME
NEW HIRES!

Plumber 

Carpenter

Electrician 

Electrician 

Victor Sanchez

Brittany La'Tear Brown

Romeo Valdez 

Robert Eric Bankston Jr.

9/12

9/14
9/14

9/17−18

9/17−19

9/19

APARTMENT OWNERS 
ASSOCIATION OF CA

DAY OF DRAVET
WEST COAST 

ULTRASOUND INSTITUTE
INTERNATIONAL COUNCIL OF 

SHOPPING CENTERS
PROMETRIC EXAMS

SENIORS CELEBRATING 
LIFE LUNCHEON

GREEN TIP

    WHY ARE THE AMAZON FIRES SO SIGNIFICANT?
    RECORD-BREAKING FIRES ARE RIPPING THROUGH THE AMAZON    
      — AN ECOSYSTEM ON WHICH THE WHOLE WORLD DEPENDS  
    • Everyone on the planet benefits from the health of the Amazon. As 
      its trees take in carbon dioxide and release oxygen, the Amazon 
      plays a huge role in pulling planet-warming greenhouse gases out of 
      the atmosphere. Without it, climate change speeds up.  
    • Brazil is the world’s top exporter of beef. The fires have been 
      started intentionally to clear the forests to make agricultural land. 

    WHAT CAN YOU DO? 
    • Donate to organizations like Amazon Watch, Rainforest Alliance & 
      World Wildlife Fund.
    • Decrease the demand for beef by eating less meat. 
    • Learn more about what you can do here.

MUJER FELIZ MINISTRY

NATURALIZATION

CA REALTOR EXPO

LIGHTSHOW WEST

CANNABIS WORLD 
CONGRESS & EXPO

THE TUNER SHOW

CALIFORNIA YOUTH
KARATE NATIONALS

9/21−22

9/24

9/24−26

9/25−26

9/26−28

9/28

9/29

https://www.smithsonianmag.com/museumday/search/?q=&states=US::CA&
https://www.thecut.com/2019/08/how-to-help-the-amazon-rainforest-fires-in-5-ways.html

