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We’ve been very fortunate to see the return of large events -- some very familiar to us 
(Anime Expo and Cine Gear); and some that chose Los Angeles for the first time (Summit 
of the Americas; MLB PlayBall Park).  With each new or returning event, our team grows 
stronger and better able to tackle what comes next.  

To that point, we have some large events just on the horizon --- we’ll see American 
Sociological Association, KCON, Coffee Fest & Western Foodservice and International 
Myeloma Workshop in August --- and a very full slate of back-to-back events in Q4.  Our 
team will, no doubt, shine.

Recently, I saw a quote that I thought was very relevant to our business: “It’s not the 
team with the best players that wins, it’s the players with the best team….”

Knowing what the future holds, I felt it was a good time to remind ourselves of some 
important elements of teamwork so that, collectively, we can continue to create 
memorable experiences for all of our customers.

• If you need help, there is no harm in asking.  We are all here to support 
        each other, not judge.
• If you see someone in need of help… offer your assistance.  We are not 
        in this alone.
• Be kind.  We are all under a considerable amount of pressure these days.  
       Genuine kindness goes a long way.  
• Don’t be afraid of change. If a colleague has an idea that can help 
        other staff members, stakeholders, clients or our community, hear them
        out.  It could be the next big thing.
• Communicate – effectively and efficiently.  So much of successful teamwork 
        can be attributed to clear and timely communication.
• Remember, our job titles don’t define us or limit what we can accomplish.  
        Our lack of action does.
• Don’t say NO before weighing out YES. It might take a little more effort, 
        but in the end, “it’s the players with the best team….”

In the spirit of teamwork, I’d love to do a follow up column with your ideas on how to 
create a more effective team.  Please send them my way (nwalker@lacclink.com).   

mailto:nwalker%40lacclink.com?subject=Effective%20Team%20Ideas


Your turn to share photos!  
We want to see the events

 from all perspectives.  
Share your event photos and 
snapshots capturing our team 
and world-class facility in action!

JULY EVENT 
RECAP 

IN CASE YOU MISSED IT 

A N I M E  E X P O

M L B  A L L  S T A R  W E E K  I N  D T L A

Anime Expo celebrated its 31st       
annual convention by returning 
to the Los Angeles Convention         
Center live and in-person, bringing 
together fans and industry             
professionals for the largest                       
celebration of Japanese pop culture 
in North America.  

If you happened to see the South Lobby 
during the show's opening or even took a 
drive around the campus, it would come as 
no surprise to hear that it was a sold-out 
event.  

The City of Los Angeles and the   
Dodgers proudly hosted MLB's All-Star 
Week this year and DTLA shined as the 
hub of all FanFest activity outside of 
the Dodger stadium.  The free "Block 
Party" on GLP welcomed baseball 
fans with music, refreshments 
and giveaways while the West Hall 
was transformed into the biggest 
baseball and softball festival featuring 
something for everyone.

In addition to 400+ exhibitors that showcased 
their goods on the show floor, the event this 
year boasted over 1,000 hours of programming 
including special musical performances,  
industry panels, celebrations and more.  With 
the guidance from LACC's Event Services and 
Levy  Restaurants, the event expanded its space 
use to take full advantage of the exterior plazas,     
creating an exciting beer garden with VIP seating 
and an outdoor concert and interactive space.

Check out this highlight video from Day One 
created by the Anime Expo team.

Fans enjoyed fun interactive games and  even 
had the opportunity to take their picture in 
front of the World's Largest Baseball.

mailto:ahall%40lacclink.com?subject=Photos
https://www.facebook.com/animeexpo/videos/1002296707078597


A FAMILY AFFAIR
THE LACC WELCOMES ASM ARENA LEADERS

LOS ANGELES 
IN THE SPOTLIGHT

Doane Liu, the City's Chief 
Toursim Officer, was recently 
interviewed in a three-part 
series about the Angels 
Landing project, a $1.6 
billion mixed-use high-
rise construction project 
planned to be built just 
down the street from the LACC.   Take a moment to discover 
how the project will help the City of LA meet its hospitality 
needs, why a wide variety of accommodations is important 
for tourism, and how the project could play a role in the 

2028 Olympics. Catch the 
interview here (Part 1, 
Part 2, Part 3).

Find more renderings and 
information on Angels 
Landing HERE.

ANGELS LANDING PROJECT LA 2028 OLYMPIC DATES ANNOUNCED

Mark your calendar:  
the LA28 Olympic and  
Paralympic Games will be 
here in just a few years.  
On Monday, July 18th, the 
LA28 organizers officially 
announced the dates for 

the  massive international competition that will play out at 
venues across Southern California.

The 2028 Summer 
Olympics will kick off 
July 14th with a dual 
opening ceremony at 
the Coliseum and SoFi 
Stadium and the games 
will conclude July 30th.  
Read the official press   

 release from 
 LA28 HERE.

"Welcome to LA28: We are more than 
a city.  We're a mindset. A movement. 

Join us on the journey." - LA28

On July 26-27, the LACC 
hosted the ASM Global Arena 
GM Meeting, which brought 
together a group of General 
Managers from ASM-managed 
arenas in the western region 
along with executives from ASM 
Global headquarters, including 
President & CEO Ron Bension.  
This two-day meeting included 
networking activities and 
focused on numerous facets of 
the company’s strategic plan for 
the arena sector.  Our partners, 
Taste Los Angeles, served up 
amazing culinary creations and 
Encore Global added first-class 
technology support.

Nancy Walker and Carisa Norton welcome the GM 
of the Puerto Rico Convention Center, Jorge Perez.

Our partners at TASTE LA served up delicious snacks 
and meals, all artfully displayed for our VIP guests.

https://www.youtube.com/watch?v=SfPBzXtYj-Y
https://www.youtube.com/watch?v=d5tYjv0BqhY
https://www.youtube.com/watch?v=DoAn30ia3ZI
https://www.angelslandingdtla.com/
https://la28.org/en/newsroom/LA28_Announces_Games_Dates.html?utm_source=twitter&utm_campaign=gamesdates2022
https://www.youtube.com/watch?v=hwAnQxTNxPg


EMPLOYEE  UPDATES  & RECOGNITION

GREEN TIPS

PROMOTIONS & NEW HIRES

Interim General Manager
Sr. Security Supervisor

Ben Zarhoud
Jose Sazo

Sales Manager
Marketing Specialist
Event Manager II

PT Security Guard
FT Security Guard
PT Security Supervisor
FT Security Supervisor

To apply, follow the website link to ASM Global 
Jobs Careers, search for the position and apply.

We Are Hiring

OPEN POSITIONS

TRAINING REMINDERS:
Complete ASM Global Academy Online Courses-

( NOTE: ID #s changed to WorkDay IDs )
Complete CA Harassment Prevention Awareness Course 

LACC EMPLOYEES NOW HAVE 
ACCESS TO THIS GREAT DIS-

COUNT PROGRAM.  
Claim your discount at places you 
already shop and take advantage 

of free well-being classes.

EAP RESOURCES SAFETY SPOTLIGHT

As an employee, you have access to the valuable Cigna 
Employee Assistance Program (EAP) at no cost to you.

When you need some extra support, the Cigna EAP is always 
just a call or click away.  These services are all confidential and 
available at no additional cost to you and your household mem-
bers.   

Call or visit online anytime, any day.  
888-371-1125  |  www.mycigna.com   

Be sure to check out the recent safety bulletins shared by the Hu-
man Resources Department on the following topics:

 TOP WORKPLACE SUMMER SAFETY HAZARDS
 FIRST AID FOR MINOR WOUNDS
 EYE PROTECTION
 TOP 10 SAFETY WORK TIPS

PLEASE SUBMIT ANY QUESTIONS TO KEVIN MCCALL

• 44% of electricity use in office buildings consist of artificial 
lighting. Let natural light do the work for a minimum of 15 
minutes each day to significantly lower power use.

• 10 minute showers with high-flow shower heads can push 
out 6-10 gallons of water per minute. Consider switching 
your shower head to a low-flow option to cut use of water in 
half without giving up the water pressure you enjoy.

MASKING UPDATE:

Due to the recent outbreaks in LA County, LACC 
continues to highly recommend all LACC team mem-

bers to wear  masks while working indoors.

CHECK OUT THESE DEALS 
FOR DISCOUNTED TICKETS 
TO UPCOMING EVENTS AT 

THE LACC:

https://recruiting.adp.com/srccar/public/RTI.home?c=1152751&d=ExternalCareerSite
https://recruiting.adp.com/srccar/public/RTI.home?c=1152751&d=ExternalCareerSite
https://www.perksatwork.com/ 
http://www.mycigna.com
https://lacclink.production.carbonhouse.com/assets/doc/070422-SUMMER-SAFETY-5688259cd9.pdf
https://lacclink.production.carbonhouse.com/assets/doc/071122-First-Aid-for-Minor-Wounds-64c093f0e6.pdf
https://lacclink.production.carbonhouse.com/assets/doc/071822-EYE-PROTECTION-02c789f2bd.pdf
https://lacclink.production.carbonhouse.com/assets/doc/072522-Top-10-Work-Safety-Tips-80c6e10b90.pdf
https://lacclink.production.carbonhouse.com/assets/doc/032822-RAIN-SAFETY-a05b204883.pdf
https://lacclink.production.carbonhouse.com/assets/doc/013122-RESPIRATORY-DISTRESS-46c4e09663.pdf
https://lacclink.production.carbonhouse.com/showtime/dashboard
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Manuel ulloa – Set up
Blanca Manzano – Set up
Jandrew Bell – Security

raMceSS perez – Security
Jorge Martinez –Security SuperviSor

cleMMie taylor – Building Superintendent
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ASA: 8/5 - 8/9

 

31

SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY

Selene aldana – (4 yearS)
Jorge Martinez perez–  (6 yearS)

alp ertek –  (2 yearS)
cynthia roMero– (8 yearS)
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ASA: 8/5 - 8/9

Wekfest

Intn'l Beautiful You

KCon 8/19 - 8/21

KCon 8/19 - 8/21 Intn'l Myeloma Workshop 8/24 - 8/27

Western Food Service & Coffee Fest: 8/28 - 8/30

https://twitter.com/ConventionLA
https://www.linkedin.com/company/conventioncenterla
http://instagram.com/conventioncenterla
https://www.facebook.com/ConventionLA

