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M O N T H LY  H I G H L I G H T S    It is the end of the year and the decade. Wow. That was fast! The 
saying “times flies when you’re having fun” has never seemed more 
accurate.

    I feel lucky and grateful to be working in an industry I love along 
side a team that I consider “best in the business.” I’ve said it before, 
but it's always worth repeating, it truly takes the ENTIRE TEAM for 
us to be successful.

    We work amazingly well as a team to run the LACC and make this 
venue work for all the different kinds of events we host. Our impact 
is felt by the guests that step through our doors and spill out into our 
community. 

    What is especially meaningful to me is how our employees work 
together to give back to our local community. Over the years, we have 
volunteered at the Downtown Women’s Center (DWC), The Salvation 
Army Red Shield Community Center and Hope Street Margolis Family 
Center. Earlier this year, we even had the opportunity to paint part of 
the massive Shaping LA mural that was displayed on the curved wall 
of South Hall for over six months.
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    Coming up on January 10th, we will be 
participating in our 4th annual LACC Service Day 
at the DWC. We have grown a strong partnership 
with the DWC and I love supporting their mission, 
to end homelessness for women in greater Los 
Angeles through housing, wellness, employment, 
and advocacy. 

    Founded in 1978, the DWC is the only organization 
in Los Angeles focused exclusively on serving and 
empowering women experiencing homelessness 
and formerly homeless women. Homelessness is 
not inevitable, but a societal problem that bears 
especially hard on women. Ending women’s 
homelessness cannot happen alone. The DWC 
needs people like us to help us change unbalanced 
systems and individual lives.

    I am proud of the continuous commitment our 
LACC team makes to impact the community for 
the better. When we work together, we make an 
even greater difference.

    Wishing everyone a holiday season full of joy 
and all the best for healthy and happy New Year!

The holiday season tends to create more distractions than usual. From a 
health and safety perspective, it’s worth considering how these issues 
affect workers on the floor, on site, on the road or at home. Be aware of:

  • Fatigue– Injuries occur when employees are tired or run down. 
    Make sure to get adequate sleep (7-9 hrs) and take breaks.

  • Rushing & Frustration– Safety is always more important than  
    rushing through a job. When rushed or frustrated, slips, trips, falls 
    & other accidents are more likely.

  • Ladder Safety– Ensure ladder stability before use, keep 
    three points of contact at all times & never place a ladder 
    on a surface other than the ground. 

  • Electrical Safety– Test decorative lights for safety, check for 
    damage & don't overload sockets. It is also important to unplug 
    decorations at night.

  • Drunk & Drowsy Driving– Holiday gatherings frequently serve 
    alcohol. It is imperative that you do not get behind the wheel after 
    consuming alcohol. Additionally, treat drowsy driving with the same     
    level of conviction as drunk driving because it is highly dangerous.



TEAM LACC 
END OF YEAR CELEBRATIONS

On December 11, the 
LACC hosted a baby 
shower for Dan Federoff 
and his wife, Heather, 
who are expecting their 
first child in January. 
The Event Services 
Department threw a great 
party to welcome their 
"future event manager" 
with gifts and treats.

LACC HEALTHY TIP
Fitness is an important part of your life, but when you have a busy life it can difficult to find time to exercise.  
Below are some healthy tips to squeeze in those simple exercises. 
FACT: You do not need a gym to exercise. For example, you can exercise by parking farther away in the parking lot to 
get extra steps in or take the stairs instead of the escalator or elevator. It is that simple.

Please remember to always consult with a doctor if you have any health-related questions.

DIFFERENT TYPES OF 
WORKOUTS:
  • Breaks: Take a 10-minute 
    walk with co-workers. This is
    healthy and boosts energy 
    when you are feeling tired or
    stressed.
  • Lunch Breaks: Take long 
    walks, a light jog or visit 
    The Cave.

EXERCISE IDEAS:
  • When at your desk, you can do stretches or use resistant bands while reading
    emails or doing PALS training.  
  • If you don't have time to visit The Cave, you can use dumbbells at your desk 
    for strength workouts such as shoulder lifts, lunges, bicep curls, squats, 
    shoulder presses and more.
  • If you need to read at work, you can pace/walk while reading on a phone or 
    tablet, being careful of your surroundings. 
  • Choose to deliver a message in-person instead of a phone call or email.
  • Personal workouts are best when you get creative and find what works for you.

Additionally, on December 17, the LACC hosted AEG's Community Holiday Party. This event was part of AEG's 
Season of Giving and hosted over 500 community members for games, crafts, dinner & a special visit from Santa.



EMPLOYEE 
SPOTLIGHT
KARLA GONZALEZ

How long have you worked at the LACC and how did you 
get into your field? 
I started working for Classic Parking as an office clerk in December 
2013 and moved to AEG in September 2016. Classic is the third 
party company that manages the day-to-day parking operations 
at the LACC.
What is your favorite event at the LACC?
The Auto Show. Even though we work crazy hours, I love 
working it. They days go by fast and we have to work together 
as a team. It really brings us together.
Where did you grow up?
I grew up in Mexicali and I moved to Los Angeles with my family 
when I was 14. 

If you were an animal, what would you 
be and why?
I would be an eagle so I can fly and get 
anywhere I need to be.
What is your favorite holiday?
My favorite holiday is Halloween. I love it, 
although I really don’t dress up anymore. I 
like the candy and I get to see my four-year-
old daughter dress up. She’s always excited 
about that; she was a lady bug last year. 
What is one of your hobbies?
I like to work out. Zumba is my 
favorite way to relieve stress.

ASSISTANT MANAGER, PARKING OPERATIONS

EMPLOYEE OF
THE QUARTER

JOHN-ISAAC JEFFRIES
MANAGER, SECURITY & GUEST SERVICES

How long have you worked at the LACC and 
how did you get into your field? 
I've been here for 2.5 years. I started off as a 
part-time graveyard officer, moved up to swing 
shift as a supervisor, then senior supervisor 
and now a manager. I’ve been in security 
since I was 18. Before the LACC, I worked at 
the Hollywood Palladium for three years.
Where did you grow up?
I was born in Guatemala. When I was 4 years old, 
I was adopted and moved to LA. I've been back 
to Guatemala to visit 3 times; I even went to the 
village in the mountains where my family lives. 

What are some of your favorite bands?
ACDC is my favorite band and Metallica is up there too. 
Metallica was my favorite show I worked at the Palladium; it 
was really cool to see them play an intimate venue.
What is your favorite sports team?
The Denver Broncos. Growing up, I watched football games 
with my dad. My dad is a Detriot Lions fan and the first 
game I ever watched was the Lions versus the Broncos. I 
decided then and there that the Broncos were my team.
What will you do with your day off?
I want to take a day to go to the ice rink and/or go to the 
mountains. Lake Arrowhead and Big Bear are two of my 
favorites.



UPCOMING EVENTS

DTLA HIGHLIGHTS
DOGS! A SCIENCE TAIL 

NOW – JANUARY 5
10:00AM–5:00PM

CALIFORNIA SCIENCE CENTER, USC/EXPO PARK 
Sniff out the science behind our puppy love! Experience the ex-

traordinary way a dog sees, hears, and smells the world 
through fun and unique hands-on exhibits in this 9,000 sq. ft. 

exhibition for humans. Unearth the science beneath our 
enduring bond and dig deeper into these incredible animals. 

1/11

1/22

1/22

CALIFORNIA SOCIETY FOR 
DEMOCRACY IN IRAN

LABOR ARBITRATION 
INSTITUTE

VENDOR ADVISORY 
COMMITTEE

THE LOGIC OF POETRY & DREAMS
NOW – FEBRUARY 13
11:00AM–5:00PM (HOURS VARY; CLOSED ON MON.)
THE BROAD  
You can visit The Broad’s “Shirin Neshat: I Will Greet the Sun 
Again” exhibit for free every Thursday night. On Thursdays at 7pm, 
poets, scholars or artists will read, perform and reflect on Neshat's 
works. You can book free tickets in advance & a limited number of 
spots will be available on a first-come, first-served basis.

PROMOTIONS &
NEW HIRES

Manager, Security 
& Guest Services

Security Supervisor
Plumber 
Security Guard
Electrician 

John-Isaac Jeffries

Alan Ortiz
Alvin Tabata

Eduardo Iriarte
Stephen Mecsery

1/22

1/24

1/25−26

1/26 

1/31−2/1

NATURALIZATION

MUSICARES

THE FIT EXPO

GRAMMY AWARDS

VLOG UNIVERSITY

GREEN TIP

    ECO-FRIENDLY GIFT WRAP IDEAS

    DID YOU KNOW YOUR AVERAGE WRAPPING PAPER IS NOT 
    RECYCLABLE OR COMPOSTABLE? EVEN TISSUE PAPER CANNOT     
    BE RECYCLED BECAUSE IT'S MADE FROM RECYCLED CONTENT.
 

    HERE ARE SOME CREATIVE ECO-FRIENDLY GIFT WRAP OPTIONS 
    FOR THE HOLIDAY SEASON:
 

    •  Shop at thrift stores for ornaments, scarves, old maps, vintage 
        cards, decorative brooches, jars and cookie tins.

    •  Save and reuse wrapping paper from the gifts you receive.

    •  Repurpose materials such as newspaper or even potato chip bags!
       They're not recyclable and the inside is silver–perfect for gift wrap. 
    •  Find more inspiration here.

PROMOTION

NEW HIRES

https://ecocult.com/15-eco-friendly-gift-wrap-ideas-that-look-chic-not-cheap/

