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I’d like to a share secret about myself:  
I am introverted by nature. My preference is listening over talking. Some 
would argue that’s a bit atypical for a salesperson but I’m not sure I 
agree. In fact, I’ve been selling for over 25 years now. And while each 
year I come out of my shell just a little further… I’ll never be that fast-
talking, grandiose-type of seller. I’m okay with that.

Can I share more? 
Before I took the BIG professional leap to become a salesperson, I real-
ized selling is simply educating. You see, I was originally a buyer. What 
I wanted most was information. I could then be confident my decisions 
were smart decisions. Next, I wanted a patient and understanding person 
to guide me though the process. I learned that some good schooling, 
coupled with kindness and enthusiasm, should instinctively make a 
customer want to buy. 

Here’s another secret. (It’s the big one):
We’re actually all in sales. Yep… that means you!  Each one of us 
comes in contact with multiple customers every day. We all represent 
the LACC and, therefore, all have an opportunity to share information 
and make our customers feel good about their choices. Whether they 
are attendees, event organizers, vendors, exhibitors, industry partners or 
even co-workers, we can demonstrate how successful they can be here. 



SAFETY 
SPOTLIGHT

EMERGENCY
PREPAREDNESS

HAVE A PLAN
BOTH IN THE WORKPLACE & AT HOME
• Emergency evacuations are more common than most realize. 
  The most common cause of evacuations in the U.S. is fires 
  and floods.
• Natural disasters are often no-notice events and do not 
  allow time to gather necessities. Pre-planning is critical.
• Events like earthquakes, explosions, civil disturbances and 
  chemical releases may require evacuation. The extent of  
  evacuation varies by type of hazard.
• To learn safety tips about what to do before, during and after 
  disasters, download the FEMA app. You'll receive real-time 
  alerts from the National Weather Service.

Below are some key practices that I always 
keep in mind:

Stay passionate about the LACC and your 
job. Passion is contagious. People love 
to be around others who care about what 
they do.

Be knowledgeable about the Center and 
your specific responsibility. Be prepared 
to answer all types of questions --- with a 
smile. If you don’t know the answer, don’t 
fake it. Just get back to the customer quickly 
once you find their answer. They will respect 
you for it.

And speaking of respect, people like to know 
they are being heard. When responding 
to a complaint, I always try to start with, “I 
understand…”

Be honest and authentic. People can always 
sense when someone is being less than 
truthful with them. No one likes being misled.

Be helpful and leave a good impression. 
Make sure that when a customer has a need 
for what you provide, you are the first per-
son that comes to mind. They’ll feel good. 
You’ll feel great.

These are super-simple techniques to make our customers realize they’ve made a smart decision in choosing 
the LACC. Hopefully they will return, but even if they don’t, you can bet they’ll share their great experiences with 
colleagues and start "educating" others on our behalf.
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•
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•

•

https://www.fema.gov/mobile-app


THIS JUST IN... 
DWC SERVICE DAY

The LACC kicked off 2019 by giving back to the 
community at the Downtown Women's Center (DWC). 
The DWC is the only organization in LA focused exclusively 
on serving and empowering women experiencing 
homelessness and formerly homeless women. Their mission 
is to end homelessness for women in greater Los Angeles 
through housing, wellness, employment and advocacy.

10 volunteers cooked fajitas for lunch that was donated by 
Levy, while 20 volunteers sorted donations at the two DWC 
locations (San Pedro Street and Los Angeles Street). 

December is the busiest time of year for donations at the 
DWC and because of our volunteers’ hard work, we helped 
the DWC get through the overwhelming amount of donations 
and put them on track for 2019.



EMPLOYEE 
SPOTLIGHT
TAMARA WESTFALL

How long have you been at the LACC & what do you do in 
your position? 
My first day was during Anime Expo last year. My Lyft driver 
couldn’t believe I was going to a job orientation as he dropped me 
off in front of a giant walking Pikachu. I am responsible for tracking 
all equipment. From golf carts to screw drivers, light fixtures to 
door knobs, everything in this building needs to be accounted for.  

How did you get into your field?
I have a bachelor's degree in journalism and I worked in both print 
and broadcast journalism for 15 years. After writing and producing, 
I fell into the research side of human rights reporting. Some of the 
work I am most proud of was finding financial embezzlement in 
Chicago's Cook County and working on labor rights.

How did you come to work at the LACC?
I am working towards my masters in pathology 
of nutrition. I was looking for a position that 
allows me to work part-time while I study.

What do you love most Los Angeles?
I grew up in a military family and traveled the 
world. LA is my favorite place that I've lived 
because I love the people. It's a city filled with 
eclectic, dedicated doers. 

What is a fun fact about yourself?
I love cycling. I haven’t owned 
a car in 16 years! 

DATA ADMIN

LEADER OF 
THE QUARTER

MICHELLE LEE, CEM

EVENT MANAGER

You recently completed IAEE's Certified 
in Exhibition Management (CEM) 
designation. What was your biggest 
takeaway from the program?
The program touches on every aspect of a 
show that comes through the LACC. As an 
event manager, it is important to understand 
the bigger picture, even though we are not 
responsible for every facet of a show. 

How did you get into your field? 
I started producing events in college. I was 
in charge of recruitment events and social 
functions for my major.

If you were an animal, what would you be and why? 
A dolphin because they get to play around in the ocean, 
travel all over the world and have a very strong family bond. 

What is on your bucket list?
I want to travel around the world on a mega yacht.

What is your favorite television show and movie?
My favorite movie is Thomas Crown Affair with Pierce 
Brosnan & Rene Russo, and my favorite TV shows are 
The Office and Baywatch.

What will you do with your day off?
Spend time with my husband and 15-month-old little boy.



TAST E  O F  T H E  M O N T H : 
B A N A N A  B U D I N O

A TASTE OF

   C U S TA R D 
   M I X T U R E :

I N G R E D I E N T S

•  4 cups heavy cream

•  2 tbsp vanilla extract

•  ½  tsp kosher salt

•  10 egg yolks

•  1 cup granulated sugar

    BANANA 
     CARAMEL 
     TOPP ING :

I N G R E D I E N T S

•  4 bananas 

    (preferably soft and sliced into

     ½” pieces)

•  1 cup granulated sugar

•  2 cups heavy cream

    

    D I R E C T I O N S :

1.   Pre heat oven to 325o

2.   In sauce pot add heavy cream, vanilla extract and salt. 
      Bring to a simmer (DO NOT BOIL)

3.   In bowl combine egg yolks and sugar and mix well until mixture is 
      well blended (3-4 minutes)

4.   Remove heavy cream from stove and SLOWLY pour about 1 cup of 
      hot cream into the egg/sugar mixture making sure to blend well and 
      constantly stirring

5.   Then finish pouring the rest of the hot cream into the egg/sugar/
      cream mixture while still constantly stirring and mixing

6.   Once cream mixture if fully combined evenly pour into 6 ramekin 
      dishes (6-8 oz ramekins)

7.   Place the cream mixture filled ramekins into a metal/glass baking 
      pan and fill with HOT water half way up to the sides of the ramekin dishes

8.   Carefully place the baking dish into the oven and bake for 35 mins

9.   Rotate baking pan once during cooking process

10. When cooked, remove from oven and place into refrigerator to set

11. In small sauce pan slowly heat sugar until melted/slightly bubbling

12. Remove from heat and slowly add in the heavy cream… be careful 
      as this will be hot and bubble rapidly (caramel will harden for a bit 
      until reheated)

13. Place pan back onto heat and continue to slowly cook until smooth
      consistency

14. Fold in bananas and cook for 2 minutes

15. When ready to serve,  remove the budino from the fridge and top 
      with banana caramel sauce (this should be warmed before placing 
      on top of budino)

16. Garnish with whipped cream over the banana caramel

1
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UPCOMING EVENTS

DTLA HIGHLIGHTS
SOCAL MUSEUMS FREE-FOR-ALL DAYS

FEBRUARY 2–3
HOURS VARY BY LOCATION

MUSEUMS THROUGHOUT LA  
Dozens of museums—presenting art, cultural heritage, natural 

history, and science—will open their doors and invite visitors to 
attend their museums free of charge.

Check out the website for a list of participating museums.

2/1−2
2/2
2/2
2/2
2/2−3 
2/8 
2/8−9
2/9
2/13

NEIGHBORHOODLIFT
BLACK COLLEGE EXPO

PERFORM BETTER
WORLD CLASS CHEER & DANCE

HOMBRE NUEVO 
MUSICARES PERSON OF THE YEAR

INSPIRATION SHOW
ONE CITY ALL KIDS

LA COUNTY FIRE DEPT. EXAMS

120TH GOLDEN DRAGON PARADE
FEBRUARY 9
1:00–4:00PM
CHINATOWN  
The Chinatown Central Plaza celebration brings multi-stage acts 
including kung fu demos, music, food trucks, ping-pong, craft 
beer garden, face painting, storytelling and paper folding. The 
parade route kicks off at Hill and Ord Streets, and concludes at 
Broadway and Cesar Chavez.

WELCOME
NEW HIRES!

Building Operating 
Engineer 
Security Guard
Guest Services 
Representative

Jose Leiva

Cristian Martinez 
Yesenia Cruz

2/14−16
2/16−17
2/20
2/22−24
2/22−24
2/22−23
2/23−24
2/26−28
2/28

AASA NATIONAL CONFERENCE ON EDUCATION
TRAVEL & ADVENTURE SHOW

NATURALIZATION
ABILITIES EXPO

ADULTCON
DREAM TEAM CONVENTION

EL SEMBRADOR MINISTRIES
SKILL WOUND CARE

LA COUNTY AFRICAN-AMERICAN MENTAL HEALTH

GREEN TIP

    WHERE IT'S MADE MATTERS:

     Overseas shipping has a significant impact on our environment. 
     Made in the U.S.A. makes a difference. Consider where your 
     products are being manufactured before you make a purchase.

    • Over the course of a year, 16 of the largest container ships 
      can emit as much sulfur into the atmosphere as all 1.2 
      billion cars in the world. 
    • Furthermore, there are an estimated 100,000 container 
      ships on the seas and this only keeps increasing.
    • The engines of these ships alone are the size of a house!
    • There are zero international regulations on the fuel used by 
      these ships so most use the cheapest, filthiest fuel.
    • The U.S. has regulations in place to keep these ships away from 
       our shores, but winds can push exhaust anywhere.

http://www.socalmuseums.org/free-for-all/

