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This month, we welcome guest columnist Karina Garza. Karina  has 
led the Guest Services Department for over two years and we are 
eager to share her expertise with you all.

    Dependable, accessible, genuine, warm and welcoming. These 
words are the first that come to mind when I think about Guest Services. 
And our singular goal? To enhance the guest experience. 

    For example, to enhance the guest experience during Naturalization, 
we started passing out paper slips that remind guests of which lobby 
they entered and/or which parking lot they left their vehicle in. I can 
honestly say, the results have been positive. More and more guests 
now remember which side of the venue they entered from and, of 
course, where they parked their car. 

    When events such as Abilities Expo and the Mother’s Day Luncheon 
come through the facility, we lift the level of service by giving a more 
personal touch. We are not simply greeting and giving directions; we 
are aiding the guests while making sure they feel safe and welcome 
at our facility. Plus, you can spot us operating the elevators and freight 
elevators – my personal favorite!
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SAFETY 
SPOTLIGHT

BLOODBORNE
PATHOGENS

    Another tool the staff uses as a resource to 
enhance the guest experience is the internal 
Reference Guide. It is a valuable tool to help 
wayfind and to know what is happening in the 
LACC and around the campus. 

    Exceeding expectations for every guest, 
every time is a Guest Service Representative 
personally walking a guest to their car if they're 
lost instead of pointing in the direction of where 
they need to go. It is Danielle giving directions to 
a guest, that quickly turns into a conversation of 
how the attendee drove six hours in anticipation 
to attend a Naturalization Ceremony. It is Ivan 
receiving a lost & found call and helping to 
recover and return a lost item with patience 
and empathy, and Jasmine assisting a guest 
with care and sincerity as they fill out a form 
for a wheelchair request. Delivering proactive 
service with compassion truly enhances the 
guest experience.

    We create experiences to give the world a 
reason to cheer. This statement truly resonates 
with me when a guest takes the time to write a 
thank you email or praise a member of my staff 
on social media for the world class service they 
received. Nothing gives me more pride and joy 
than to receive positive feedback from attendees.

    We may be a small department, but we strive 
to leave a positive impression on each guest we 
encounter. Tiny, but mighty. That’s how I describe 
the Guest Services Department.

Bloodborne pathogens are viruses, bacterium or microorganisms that
are found in blood & are transmitted from contact with infectious blood.

Bloodborne pathogens include HBV, HIV, staph & strep infections and 
pneumonia. All are dangerous to workers. For this reason, you must 
treat any exposure to bodily fluids with appropriate caution.

  • Acquire Knowledge: Understand your risk of exposure, how you 
    can be infected and how to protect yourself.

  • Utilize Universal Precautions: Treat all bodily fluids as if they’re 
     infectious and treat them accordingly to prevent exposure.

  • Use Engineering Controls: These products & procedures are 
     designed to isolate or remove bloodborne pathogens. Examples 
     include placing needles into a sharps container, disposing of soiled 
     laundry properly, using a bleach & water solution to decontaminate 
     surfaces exposed to blood or bodily fluids, etc. 

  • Follow Safe Work Practices: Reduce your risk of exposure by using 
     personal protective equipment (PPE) such as specialized clothing or 
     equipment to protect against infectious materials. Establish safe 
     housekeeping procedures and ensure they’re followed at all times.



TEAM LACC 
4TH ANNUAL SERVICE DAY AT THE DWC

The LACC kicked off 
2020 by giving back to 
the community at the 
Downtown Women's 
Center (DWC). 
The DWC is the only 
organization in LA 
focused exclusively on 
serving and empowering 
women experiencing 
homelessness and 
formerly homeless 
women. Their mission 
is to end homelessness 
for women in greater Los 
Angeles through housing, 
wellness, employment 
and advocacy.

LACC HEALTHY TIP
CONTROLLING CHOLESTEROL: 
The American Heart Association recommends that 
all adults 20 or older have their cholesterol checked 
every four to six years. The word cholesterol might 
trigger alarm bells in your head, but it doesn’t need 
to be a scary topic! There are many options for 
controlling cholesterol. 
TIPS:
  •  Eat heart-healthy foods like salmon, walnuts 
     & flaxseeds.
  •  Reduce saturated fats like red meet & full-fat 
     dairy products.
  •  Eliminate trans fats that can be found in 
     margarines, store-bought cookies, crackers  
     & cakes.
  •  Drink alcohol in moderation & quit smoking.
  •  Increase your physical activity & exercise on 
     most days of the week — even short intervals 
     can help.
Get educated about what your numbers are, 
what they mean and what you need to do about 
them. If your cholesterol test results are less than 
satisfactory it isn’t the end of the world. The tips 
above can help significantly, and if needed, drug 
treatment can be prescribed if lifestyle changes 
alone do not fix cholesterol levels. Always ask your 
doctor about what options are best for you.

In December 2019, Walter Contreras was recognized by Levy 
with a national award – Loss Prevention Coordinator of the Year!
As Loss Prevention Coordinator (LPC), Walter ensures the 
Levy team's full compliance of Risk Management Standards.
Walter was nominated and chosen out of 180 LPC managers. 
He has demonstrated a true passion for his LPC role and 
successfully reduced Levy's medical treatment rate by 33% 
and overall workers compensation incident rate by 38%.
Congratulations to Walter and the Levy team! We are grateful 
for all of your hardwork to make the LACC a safer place!

PARTNER RECOGNITION



EMPLOYEE 
SPOTLIGHT
SEAN WARGO

How long have you worked at the LACC and how did you 
get into your field? 
I started with Encore about 4 months ago. Before Encore, I worked 
with PSAV for 10 years. PSAV was a competitor to Encore, but 
at the end of 2019 they bought Encore. I have always been into 
music production, mixing and DJing, which is what got me into 
the AV world. I’ve had various roles at PSAV and worked at 
different locations (Langham Hotel in Pasadena, InterContinental 
in Century City,  Pasadena Convention Center and, most recently,  
the InterContinental in DTLA).
What is your favorite event at the LACC?
My favorite event so far was the LA Auto Show. The new Corvette 
was my favorite car of the show. Encore got to do the lighting for the 
Lego Buggatti activation in the South Hall Lobby, which was cool.

What was your favorite vacation?
I just got back from a trip to Disney World (my 
first time) with my sister, brother-in-law and 
nephew. We went to all four parks; my favorite 
rides were Avatar Flight of Passage and the 
new Star Wars ride, Rise of the Resistance. 
If you were an animal, what would you 
be and why?
I would be a dolphin because they are fun-
loving, intelligent creatures. A group of 
dolphins can communicate with 
each other and work together 
to get through tough situations.

ENCORE DIRECTOR OF EVENT TECHNOLOGIES

EMPLOYEE
SPOTLIGHT

WALTER CONTRERAS
LEVY EXECUTIVE STEWARD 

& LOSS PREVENTION COORDINATOR

How long have you worked at the LACC 
and how did you get into your field? 
I’ve been with Levy since we took over food & 
beverage at the LACC in January 2014. I started 
working in hospitality at a resort in the Bay Islands 
in the Western Caribbean. I went on to work at 
another resort in Madrid, Spain. At the resorts, I 
worked in almost every area: front desk, parking, 
housekeeping, purchasing, culinary & stewarding.

Where did you grow up?
I was born in the Cayman Islands and raised in 
the Dominican Republic. My family moved around 
a lot; I also lived in Venezuela & Panama. 

What are some of your hobbies?
In addition to cooking, I’m an outdoors person and I like to 
take walks. One of my favorite spots to walk is on the trails 
by Griffith Observatory.
Who are some of your favorite musical artists?
I've loved U2 for years. I saw them at Madison Square 
Garden when I lived in New York. I also saw Madonna at 
The Garden. I wish I could've seen Tina Turner and Elton 
John there too.
What are your favorite sports teams?
Real Madrid is my team; I’ve gone to at least three games 
when I lived in Spain. When I was young, I was given a 
Dallas Cowboys jacket and I've been a fan ever since.



UPCOMING EVENTS

DTLA HIGHLIGHTS
THE WEDDING SINGER VALENTINE'S DAY PARTY

FEBRUARY 14
7:30–11:30PM

LOS ANGELES THEATRE 
This annual Valentine’s Day party features live music, a DJ dance party, 

5 floors of bars, free photobooth and a movie on the big screen. The 
Los Angeles Theatre is L.A.’ s most beautiful movie palace, built in 

1931 with soaring ceilings, magnificent chandeliers, a crystal fountain 
and five floors to explore. Tickets available on Eventbrite.

FLOW + FLAVOR // ROOFTOP YOGA
FEBRUARY 16
10:30AM 
SMORGASBURG FOOD FESTIVAL @ ROW DTLA  
Flow through a 70min rooftop yoga class on "Sound Off" head-
phones, with soulful sounds by our resident DJs. Brunch with 50+ 
delicious vendors at Smorgasburg food festival. Explore a curated 
collection of unique and stylish shops at ROW DTLA. 
Tickets available on Eventbrite.

PROMOTIONS 
Director, 
Human Resources

Manager, Facility 
Operations & 
Sustainability

Sales Specialist

Anthony Perez

Kadamia Hubbard

Mayra Alfaro

GREEN TIP

    SAVING ENERGY DURING THE COOLER MONTHS

    WINTER IS IN FULL SWING IN THE U.S. AND FOR MANY STATES, 
    FREEZING TEMPERATURES MAKE ENERGY AND HEAT CONSERVATION
    CRUCIAL. HERE ARE TIPS YOU CAN IMPLEMENT AT HOME:
 

    •  Lower the thermostat & keep yourself warm by wearing a sweater,
     thick socks. Cozy up with a blanket & drink coffee, hot cocoa, tea, etc.

    •  Find gaps within your home let in cold air. You can seal them with 
       folded newspapers, towels or clothes. 

    •  Use an adjustable thermostat that controls heat while you are not at home. 
    •  Call in a professional to service appliances if you notice an 
       unusual hike for your electric bills.   
    •  When the sun shines, do not let that light and energy go to waste.
       Open the curtains/blinds to let the natural light warm your home.
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2/1−2

2/5−9

2/7−8

2/8−9

2/8−9

BLACK COLLEGE EXPO

WORLD CLASS CHEER & 
DANCE CHAMPIONSHIP

LA ART SHOW

INSPIRATION SHOW

EL SEMBRADOR

BRIDE WORLD
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2/11−12

2/11−12

2/15−16

2/18−21

2/21−23

PERFORM BETTER SEMINAR

MAKEUP IN LOS ANGELES

BUILD EXPO

TRAVEL & ADVENTURE SHOW

INTERNATIONAL 
STROKE CONFERENCE

ABILITIES EXPO

CEDAR-SINAI SPAN MEETING

INFLUENCER 
MARKETING EXPO

NATURALIZATION

SKILLED WOUND CARE

INTAGE USA - AUTO CLINIC

WOMEN EMPOWER X

2/21

2/25−26

2/25

2/25−27

2/27−3/1

2/29

https://www.eventbrite.com/e/the-wedding-singer-valentines-day-party-tickets-89304280507?aff=ebdssbeditorialcollection
https://www.eventbrite.com/e/flow-flavor-rooftop-yoga-at-smorgasburg-x-row-dtla-tickets-90519322731?aff=ebdssbeditorialcollection

