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     Throughout my career, I’ve had to learn to adapt, transition 
and balance work and life. With a degree in Political Science and 
a minor in History, I always thought my career path would lead to 
politics or law. Then the hospitality bug bit me, and 19 years later, 
my passion turned into my career. 

     Anyone who knows me knows I love baseball and the Dodgers, 
so when I was fortunate to work with the team at the beginning 
part of my career, it was my dream job. I transitioned from banking 
and politics into the world of sales and events, and loved every 
minute of it. I adapted to the long hours, the endless grunt work, 
the multi-tasking, and client servicing. It was my first real challenge 
out of college to balance life and career. 

     When I chose to transition from sports to the LACC, I learned 
to adapt from the private to public sector and balance a growing 
family. I asked myself many times how working the 16-hour days 
as an event manager was balance. I missed a lot of milestones 
with my children in their early years and struggled with the guilt 
of not being able to manage everything. 



SAFETY 
SPOTLIGHT

HAZARD
IDENTIFICATION

     When the LACC transitioned from 
public to private management six years 
ago, it was another point in my career 
when I had to adapt and find that balance 
that I so often sought. It was a tough 
time, trying to decide between security 
of a city job, or following the next path in 
my career that I so loved. It hasn’t been 
easy, but as I reflect on what has led me 
to where I am today, I am grateful for the 
opportunities I’ve had to adapt, transition 
and find the balance which works for me 
and my family. 

     Someone once told me, when that 
brass ring is presented, grab it, and don’t 
let go. I have been blessed to grab those 
rings and be able to transition in various 
roles throughout my career. I challenge 
you to reflect on your path, whether it’s 
personal or professional, to see how you 
have incorporated adaptation, transition 
and balance in your life. You might be 
surprised how much you have grown.

     I’d like to share with you a list that 
one of my mentors gave me. When I 
feel overwhelmed, unsure of the next 
step, or just need a reminder of the path 
I’m headed on, I pull out this list. #6 is 
my favorite. 

One of the "root causes" of workplace injuries, illnesses and 
incidents is the failure to identify or recognize hazards that are 
present, or that could have been anticipated. 

Some hazards, such as housekeeping and tripping hazards, 
can and should be fixed as they are found. Fixing hazards 
on the spot emphasizes the importance of safety and health.

We must proactively identify and assess hazards:

  • Collect and review information about the hazards present 
    or likely to be present in the workplace.

  • Conduct initial and periodic workplace inspections of the 
    workplace to identify new or recurring hazards.

  • Investigate injuries, illnesses, incidents, and close calls/near 
    misses to determine the underlying hazards, their causes, 
    and safety and health program shortcomings.

Find what you enjoy. Work to capitalize on those skills and 
tell others about your passions and aspirations. Opportunities 
will present themselves when others know.

Don’t let anything hold you back. Never stop learning new 
skills and leverage the skills you have to enhance your expertise.

Communicate openly. Develop a relationship with your boss 
so you can comfortably discuss your career and how it impacts 
your family.

Identify and reflect on weekly priorities. Take time at the 
beginning of the week to identify top priorities and then reflect 
at the end of the week.

Recognize accomplished goals. And identify distractions 
that have kept you from goals. Don’t be afraid to ask for help, 
and continuously refocus your true goals.

Let yourself off the hook. Things don’t always go as planned. 
Instead of beating yourself up, give yourself permission to let 
it go and move on.

Enjoy a little spontaneity. It doesn’t have to be all about 
planning and structure. Be flexible enough to jump on an 
opportunity if it presents itself.

Stay organized. Structure is good.

Seek help from your village. Take stock in your friends and 
family who are willing to lend a hand to balance work and home 
life. Its ok to accept help.

Mentor and give back. Relationship building is always worth 
the investment of time. And when we feel more connected at 
work we are more successful.
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TEAM LACC 
AEG JOB SHADOW DAY

On June 28, a group of 15 high school students visited the LACC for an AEG Job Shadow Day. 
The students were hosted by LACC, Smart City and Levy employees. The students experienced the LACC behind 
the scenes, through facility tours and a lunch with some LACC representatives. It is always fun to welcome a new 
group of students every year, share our expertise and learn something new from them too. We wish them the best 
with their future endeavors! 

Carisa Norton (Vice President, Event Services) 
and Frank Keefer (Senior Event Manager) 
recently became the LACC's newest, and only, 
Certified Venue Professionals (CVP)! 

Congratulations to both Carisa and Frank! 
Looking forward to utilizing your expertise at 
our many events!

EMPLOYEE RECOGNITIONS



EMPLOYEE 
SPOTLIGHT
MATT SHIMER

How long have you worked at the LACC? 
I’ve worked on and off with EDLEN starting in 1999 working on 
a few tradeshows. I started getting called to work for specific 
projects around 2009 and I came to work for them full-time in the 
summer of 2015. I’ve worked at LACC for four years now and I’m 
here 90% of the time, but I also oversee the Anaheim Convention 
Center and Long Beach Convention Center.
What is some of your favorite music?
Music is the most important influence in my life. I grew up 
listening to my older sibling’s music as well as my mother's 
and grandmother's. Some favorites are: The Pixies, The Cult, 
Aerosmith, David Bowie, The Stooges, The Beatles, Elton John, 
Queen, ELO, Mother Love Bone, Pearl Jam and Lou Reed.

What was your most memorable event ?
At MusiCares in 2017, I got to spend a 
considerable amount of time with Dave 
Grohl (Foo Fighters, Nirvana) and Brad 
Shultz (Cage the Elephant). Tom Petty was 
honored as Person of the Year and after the 
show, everyone was just hanging out. 
What is a fun fact about yourself?
Ever since I was a kid, I wanted to collect every 
Disney movie. Four or five years ago, I started 
collecting them. I now have all 
movies from now back  to 1975. 
I think it totals to over 300 movies. 

EDLEN'S GENERAL FOREMAN

LEADER OF  
THE QUARTER

GILBERT MARROQUIN

SECURITY & GUEST SERVICES MANAGER

How long have you been at the LACC and how 
did you get into your field?
I've worked at the LACC since AEG took 
over management, so 5 ½ years now. 
After I graduated with a degree in Business 
Administration at Pepperdine, I worked security 
at STAPLES Center for almost a year. I started 
off as a "red coat" working security for the bench 
at Lakers and Kings games and then moved to 
full-time dispatch in the command center. In the 
future, I’d like to switch from physical security to 
more close circuit television (CCTV) and access 
control, working on the systems side of security.

What is the coolest thing you experienced working 
security at STAPLES Center? 
When the Kings won the Stanley Cup Finals in 2014, I got to 
escort the rest of the players onto the ice to celebrate with the 
team. It was one of the most memorable experiences of my life.
What are your favorite TV shows?
I religiously watch Star Trek Deep Space 9. I also rotate between 
The Office, Parks and Rec and How I Met Your Mother.
What is a fun fact about yourself?
I have passion for craft beer. Me and 19 of my friends 
roadtripped from San Diego to Vancouver hitting up every 
major brewery along the way. It took about one month. My 
favorite stop was Deschutes Brewery in Bend, Oregon.



T H I S  M O N T H :

2019 ALZHEIMER’S ASSOCIATION 
INTERNATIONAL CONFERENCE

A TASTE OF

The Alzheimer’s Association International Conference is the largest and most influential 
international meeting dedicated to advancing dementia science. Each year, AAIC 
convenes the world’s leading basic science and clinical researchers, next-generation 
investigators, clinicians and the care research community to share research discoveries 
that'll lead to methods of prevention and treatment and improvements in the diagnosis 
of Alzheimer’s disease.
  
From the pylons at LAX airpor t, throughout the Los Angeles Convention Center, and 
across downtown LA, our city turned purple in suppor t of this great city-wide event. 

Levy was thrilled to be part of this experience, 
feeding AAIC’s nearly 6,000 attendees and giving 
them a little taste of LA.

We even celebrated with a purple donut wall! 

Donuts and coffee are always a hit, but #FunFact – 
Levy brewed over 25,000 cups of coffee for this 
conference over 4 days!



UPCOMING EVENTS

DTLA HIGHLIGHTS
 KCRW SUMMER NIGHTS 

AUGUST 10
5:00PM–12:00AM

CHINA TOWN 
Part block party, part food event, this FREE party-till-midnight 
bashes at Chinatown Central Plaza have become a particular 

favorite. Dance in Central Plaza, sip on craft brews with live 
music in Mandarin Plaza, shop local small businesses, take 

part in hands-on, Chinese cultural craft workshops and more!

8/2

8/9

8/3−4

8/4

8/10−11

8/10−1

8/11

ASU LAW

LAUNCHING YOUR FASHION LINE

NIKE 3ON3

WEKFEST LOS ANGELES

BEAUTYCON LA

JUVENTUD RENOVADA

ISLAMIC CENTER 

AVOCADO FEST
AUGUST 10–12
11:00AM–8:00PM
ANGEL CITY BREWERY & PUBLIC HOUSE  
DTLA's Angel City Brewery is back with its 6th annual Avocado 
Festival. Throughout the weekend, expect a slue of avo-themed 
activities and bites, from an avocado juggling contest to an 
avocado toast bar to pair with the bar's festive ale. Stick 
around for live music from headlining hip-hop artist Mac Lethal.

WELCOME
NEW HIRES!

Sr. Security Supervisor

Plumber

Security Guard

Security Guard 

Security Guard

Security Guard

Rick Cortes

James Suess

Michelle Davis

Reginald Moore

Branesha Clay

Antonio Sanchez

8/14

8/16−18

8/22

8/23

8/25−27

HACLA AGENCY PLAN

KCON LA

NATURALIZATION

YWCA/LA JOB CORPS 
GRADUATION

WESTERN FOODSERVICE 
& HOSPITALITY EXPO

GREEN TIP

   NON-RECYCLABLE ITEMS:

    Don’t be tempted to toss an item in the recycling bin if you are 
    unsure whether it can be recycled. 

    Placing a non-recyclable item in the recycling bin often results 
    in the entire bin getting tossed in the trash. 

    Here are some items that should be left out of the recycle bin:

    • Food covered plastic cups or carboard - Contaminants like grease 
      and glue will actually disrupt the recycling processes needed to 
      extract raw materials and ruin an entire batch.  
    • Used paper towels and paper cups/plates - Sadly, sanitary workers 
      often have to toss entire loads of recycling in the trash when they 
      find one contaminated product.  
    • Multi-piece items (disposable coffee cups) - Not all parts are recyclable. 

CESAR & DJ ENVY 
REAL ESTATE SEMINAR

SALESFORCE 
WORLD TOUR

EMPOWERCON

8/25

8/28

8/31


