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I was gifted a plaque when I was unsuccessful in 
getting my first management promotion.  It read, 
“Leadership is action; not position.”  Though it 
was a reminder of one of the lowest points in my 
career, it also became the mantra that would shape 
my professional perspective.  Our actions – what 
we do right and lessons we learn – defines who we 
are in our organization much more than the title on 
our name badge.  These words came to life in the 
past 15 months in ways that were unexpected, yet 
crucial to the continuity of our business.

Our team looked beyond our job titles and took 
action whenever we needed it.  We did not limit 
ourselves to the scope of a job description, instead 
we took on roles that challenged us and, at times, 
made us uncomfortable.  We learned a new skill, 
we volunteered when called upon and developed 
an impressive talent of switching hats as often 
as we washed our hands – all with a can-do, 
whatever-it-takes attitude.

The examples we have among the LACC team could 
occupy this entire newsletter but let me just call 
out a few.  Janae Conway from Parking leads our 
Ungerboeck development/training and assists in 
Human Resources, Finance and IT.  Senior Event 
Manager Adrienne Hall develops content and 
publishes our newsletter each week and lends her 
time with marketing projects.  Bladimir Reyes and 
Juan Lopez is our two-man set-up crew and helps 

with maintaining our garages.  Our cleaning team 
with ABM is now taking on how to clean, treat and 
maintain an NBA court.  A few weeks ago, many on 
this team took up a paint brush to help beautify our 
campus.  

Words, like pivot, flexibility, hybrid have become 
popular in this pandemic.  I would not disagree 
that these words have their significance, but I am 
more inclined to say that the word that has always 
embraced the LACC spirit is teamwork – COVID-
19 just gave us a dose of reality that we had to do 
more,  with much less.  Be proud of all we have 
accomplished together – you have led with action, 
not simply by your position.  I, for one, continue to 
be amazed and grateful.

- Carisa Norton, VP of Event Services
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VACCINATION UPDATE

G R E E N  T I P  O F  T H E  W E E K

E A P  R E S O U R C E S

As an employee, you have access to the 
valuable Cigna Employee Assistance 
Program (EAP) at no cost to you.

Call or visit online anytime:

888-371-1125
www.mycigna.com 

  Employer ID: asmglobal 
(for initial registration)

C O V I D - 1 9  E X P O S U R E 

If you have been exposed to a confirmed 
case of COVID-19, please inform your 

supervisor or the HR Dept ASAP.  

Rest assured, this information will be 
kept in strict confidence.  

#ecoMonday: 
Use a hotel’s laundry services only 
if you have a full load. Hotels will 

typically wash each guest’s clothes 
separately, even if there are only 
a few items. Washing just a few 

items wastes a ton of water.

Newsletter Edited By Adrienne Hall

T H E  H R  C O R N E R

M AY :  W H AT ’ S  H A P P E N I N G  I N  L O S  A N G E L E S

The Grammy Museum Re-Opens at L.A. LIVE

After being closed for more than a year, the 
GRAMMY Museum will be reopening to the 

public on May 21, with Member Previews start-
ing on May 15! Free admission will be available 

to first responders, healthcare workers, and 
essential workers through June 2021.  

The Museum will reopen with three new ex-
hibits.  Visit grammymuseum.org to learn more about advanced ticket 

reservations, or to view the Museum’s new safety protocols.

ASM Global 
is shining a 
spotlight on 

mental health 
this month.  
Don’t miss 
the oppor-
tunity to hear Dr. Anna Roth 
speak with us ASM Global 
members live about mental 

health. 
Click HERE for a message 

from Dr. Anna Roth.

IT’S OUR TIME TO ROLL 
UP OUR SLEEVES 

AND GET VACCINATED!

COVID-19 
VACCINE

HERE ARE SOME THINGS YOU SHOULD 
KNOW ABOUT COVID-19 VACCINATION: 

• The most common side effects are pain 
in the arm where you got the shot, 
feeling tired, headache, body aches, 
chills, and fever.

• Stopping a pandemic requires using all 
the tools we have available - wearing 
masks, social distancing, washing hands 
frequently, and getting vaccinated.

The impact of COVID-19 on our lives, our work 
and our daily activities has affected us all.

This past year has been one of the most 
challenging times in the history of our 
company, our industry, and our world. It is 
our responsibility, as members of our local 
communities, to help stop this virus. 

We now have a safe and effective tool to help 
us do that — COVID-19 vaccines.

BENEFITS AND REASONS TO GET A 
COVID-19 VACCINE: 

If you have any questions or need more information contact your local Human Resources Business Partner.

ASM Global values our Team Members and their wellbeing! 
As such, we strongly encourage you to get vaccinated.

• All COVID-19 vaccines are very effective 
at preventing the disease. 

• Getting vaccinated may also protect 
people around you, particularly those at 
a increased risk for severe illness from 
COVID-19. 

• COVID-19 vaccination will help protect 
you by creating an antibody (immune 
system) response without having to 
experience sickness.  

• After you are fully vaccinated, you may 
be able to start doing some things 
that you stopped doing because of the 
pandemic, such as gathering indoors 
without masks with other people who 
are fully vaccinated. 

Check out more ideas of what to in LA from our partners at 
Discover Los Angeles
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