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Brad’s Blog 

AEG’s mission, “giving the world reason to cheer,” applies to our business 
approach, but more importantly, the role we all have as citizens.

On Dec. 11, our LACC and Levy Team will participate in our 2nd Annual 
Service Day at the Downtown Women’s Center (DWC). As a staple of 
Downtown LA, this is an opportunity to give back to our local 
community and work towards DWC’s mission of ending homelessness in 
the city. The DWC offers a safe space for homeless women in the 
community and serves as an invaluable resource by providing services 
such as housing, healthcare, job training, and personal development. 

Thirty LACC and Levy Restaurants employees will support DWC in two 
ways, the serving team and the donation sorting team. Group A is in 
charge of cooking a homemade chicken pesto dish with oven-roasted 
tomatoes, zucchini, and chives accompanied by a side of fruit and an 
arugula salad. This dish was then served to more than 200 women from 
the DWC community. Groups B and C will tackle donation sorting, an 
extremely fortifying and important task this time of year due to the volume 
of donations coming in for the holidays.

To work with such an impactful non-profit as the DWC where the 
community’s passion and dedication to end homelessness for women is 
felt from the moment you enter the Center is a humbling and honorable 
experience. I am proud to be a part of a team that prioritizes community 
relations and social responsibility as a core value in the company DNA. 
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LACC Service Day Volunteers 2016 

Donation Sorting Before Donation Sorting After



Blog Spot: What Should I do with my Old Clothes?

This past month LACC participated in America Recycles Day, and in less than two weeks, a team of 
LACC and Levy volunteers will be working at the Downtown Women’s Center (DWC) for the LACC 
Service Day. A large part of the service day will consist of sorting donated clothes into what can be 
used at the center and what must be disposed. This is a great experience to be a part of; while 
making a difference in the community, you also have the opportunity to learn which items are valu-
able donations and what to do with items that are not.

Did you know 95% of clothes thrown away could have been re-worn or recycled? But what can you 
do to recycle them?

It is actually very simple! Many stores that you may already frequent will recycle your used clothing 
for you. And most of them even offer you a discount for doing so! I:CO (short for I:Collect) has been 
partnering with retailers around the globe to collect clothing and shoes to reuse or recycle. Stores 
such as H&M and The North Face take clothes of any type, brand or condition. Gap, Madewell, and 
American Eagle all collect and recycle jeans, while Patagonia offers you the option of a free garment 
repair or a sell-back program to earn credit for something new. This is only the tip of the iceberg. 
Check out I:CO’s website to see their full list of partners. There’s a lot of amazing options out there 
that we all can take advantage of!

Next time you are cleaning out the closet, ready to donate your old socks and ripped jeans to the 
local shelter, stop and consider what needs to be recycled. Instead of throwing it in the trash, stop by 
the mall and drop them off. It will lighten your load and make the world a better place.

by Michelle R-Ludtke 

http://www.ico-spirit.com/en/referenzen/partner/
https://about.hm.com/en/sustainability/get-involved/recycle-your-clothes.html


Welcome New Hires!
Federico Rivera    Event Attendant
Joseph Spann  Plumber
Kevin Harvey  Plumber
Brian Bullet   Maintenance and Construction Helper
Frank Garcia   Carpenter
Orlando Vallin   Security Guard

All Employee Meeting

AEG Tenure Awards

All Employee Photo

All Employee Funny Photo



Team Member for October 

Richard Serna
Position: Event Manager

1. How long have you been with LACC?

5 months. 

2. How did you come to be at LACC?

I had a friend from STAPLES Center inform me that LACC was hiring and 
I thought to myself that would be a great opportunity to grow and move to 
LA. 

3. How did you get into your profession?

I fell into it! I started working at the Ontario convention center as a Guest Service Rep and little by little 
worked my way up from parking, service desk, and squeezed my way into an event coordinator 
position and worked up to Event Manager. I was an Event Manager at 
OCC for seven years before I made the move to LACC.

4. What did you study?

I wanted to be in film. So, I went to Mt. San Antonio College (Mt. Sac) and studied CTVA. Growing up I was 
always fascinated with Hollywood, TV, film, and entertainment the way you share stories. 

5. What kind of films do you like?
Indie-comedies like the film Amelie. Or deep dramas like Eternal Sunshine of the Spotless Mind. 

6. What is your favorite part of being in the live events industry?

Working with people is the best part. Getting to meet new people and make their visions a reality. I am 
always interested to know where people come from and really learn from new perspectives. I am curious 
always. 

7. What advice would you give your younger self?

Stop every once in a while, and appreciate what you have. In the hustle and bustle you can lose sight of 
what’s important and what you have. Taking a moment and taking notice of how blessed I am. 

8. What will you do with your day off?

Probably spend it with my baby girl, Sofia. 



 Upcoming Events        
Dec. 1-10:  LA Auto Show

Dec.15: UEI Ceremony

Dec. 15: LA Promise Fund

Dec. 21: Naturalization 

Dec. 29: Above and Beyond 

Employee Spotlight
Valeria Montano

Position: Security and Guest Services Coordinator 

1. How long have you been with LACC?
 8 months.

2. How did you come to be at LACC?
 Employee referral from a family member (in-laws). I read  
 over the job description and thought I can nail this. 

3. How did you get into security?
 This is actually my first position in the security field. 

4. Take away from your position?
 I have learned a lot about security through training and  
 have become more aware of my surroundings; I have   
 honed my leadership and operational skills.

5. What did you study in college? And how do you utilize  
 what you’ve studied?
 Communications.  Actually, in various ways, from 
 interpersonal to corporate communication I utilize theories  
 I learned in my time at school.

6. Hobbies?
 I like watching different forms of content from film to tv  
 to musicals from different outlets like streaming services  
 and/or theater settings.  

7. What would you say is your best leadership quality?
 I believe in my team. I hold my officers/reps to the high  
 standard they have achieved and support their 
 professional growth.

   Click for Event Calendar 

http://www.lacclink.com/calendar




Heat oven to 350 degrees  

In a small bowl, dissolve yeast in warm water and set aside. 
In a large bowl mix milk, sugar, melted butter, salt and egg. 
Add 2 cups of flour and mix until smooth. Add yeast mixture. 
Mix in remaining flour until dough is easy to handle. Knead 
dough on lightly floured surface for 5 to 10 minutes. Place 
in well-greased bowl, cover and let rise until doubled in size, 
usually 1 to 2 hours. 

When doubled in size, punch down dough. Roll out onto 
a floured surface into a 15 x 9” rectangle. Spread melted 
butter all over dough. Mix sugar and cinnamon and sprinkle 
over buttered dough. At the 15-inch side, role up dough and pinch edge together to seal. Cut into 12 to 15 
slices/wheels.

Coat the bottom of baking pan with butter and sprinkle with sugar. Place cinnamon roll slices close 
together in the pan and let rise until dough is doubled (45 mins) Bake for about 25 minutes or until nicely 
browned. 

Meanwhile, mix cream cheese, powdered sugar, vanilla and heavy cream in food 
processor and blend until smooth consistency. Spread over slightly cooled rolls. 

Taste of the Month: Homemade Cinnamon Rolls

What you’ll need: 

To make the dough: 
• 3 tbsp dry yeast 
• 1/2 cup warm water 
• 1/2 cup hot milk 
• 1/4 cup sugar 
• 1/3 cup unsalted butter 
• Pinch of salt 
• 1 beaten egg 
• 3 1/2 to 4 cups all-purpose flour 

To make the filling: 
• 1/2 cup melted butter, plus more for pan 
• 3/4 cup sugar, plus more for pan 
• 2 tbsp ground cinnamon 
 
To make the glaze: 
• 2# cream cheese
• 2 cups powdered sugar 
• 1 tsp vanilla extract 
• 2 cups heavy cream

Perfect for the Holiday Season! 
 



Reminder: The LACC Newsletter is an internal collaboration. Please provide any blog spot 
ideas, images, announcements, etc. to Alexa Diaz by the 22nd of every month.

Green Tip: Eco-Friendly Holiday Tips | gifts, decor & parties with Greenvelope

Watch here: https://www.youtube.com/watch?v=QCjuOYPb85o

Encore Spotlight: Synergy

Perform your duties with proficient use of time & resources:
Use the resource wisely & report defects that you see immediately
Consistently perform your job according to the standards
Motivate others to follow your lead by setting a good example.

+ AEG Service Day is December 8, 2017
+ LACC Holiday Event is December 9, 2017 
+ LACC Service Day is December 11, 2017 if you would like to volunteer RSVP with Alexa Diaz 

  #DTLA

WHAT: Fourth Annual Holiday Marketplace

WHEN: Saturday, December 2nd and 
     Sunday, December 3rd from 10 am-6 pm
 
WHERE: Grand Central Market 

COST: Free entry

WEBSITE: 
http://www.grandcentralmarket.com/events/1070/
fourth-annual-holiday-marketplace

Stay Connected via: 

mailto:alexadiaz%40lacclink.com?subject=
mailto:alexadiaz%40lacclink.com?subject=LACC%20Service%20Day%20RSVP%20
https://www.instagram.com/conventioncenterla/
https://twitter.com/ConventionLA
https://www.facebook.com/ConventionLA/
http://www.lacclink.com/

