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This month, we welcome guest columnist Adrienne Hall. Adrienne has years 
of experience managing some of the LACC's most prestigious events and 
we're eager to share her expertise with you all.
   Perhaps cliché or cheesy to some, the mottos “it takes a village” or “teamwork 
makes the dream work” will always hold true when celebrating the success 
of another event wrapped at the LACC.
   As an event manager working with many of the citywide events that occupy 
our venue from wall-to-wall for multiple days, I depend on the village of senior 
leadership, expert trades, hardworking support staff, administrative personnel 
and the entire event services department to ensure a successful event. As 
Carisa Norton frequently reminds me, it is not “my client” I am trying to please… 
it is OUR client. No matter how hard I may work or how many hours I devote 
to a client, it is impossible for me, as a single individual, to pull off a multi-
faceted event in this large facility on my own. I must depend on and trust the 
village and team around me to help carry the load.
   When an event like Adobe MAX comes through our facility, it in many ways 
pushes the capacities of our facility and capabilities of our teams. Nothing 
about this event was easy or typical. If you took any piece of this event out 
and dissected it further, you would start peeling back layers and layers of 
details and schedules. For example, there were about 15 computer lab rooms 
this year. Each of these rooms, had very precise, atypical requests for each 
of our departments as well as the client’s vendors. There was a very specific 
sequence of events that needed to take place in each room and if any one 
vendor was delayed, the ripple effect would be disastrous. Coordinating that 
schedule took time, precision and trust in each department. 
   The F&B component of this event was very challenging as well. Levy had 
a huge undertaking during Adobe: to feed over 12,000 people two meals for 



three days in a row. With one permanent kitchen on-site, 
it was going to take creative and resourceful thinking 
from their team to come up with a menu that they could 
execute with existing facilities and a handful of pop-up 
kitchens. I personally don’t know much about designing 
menus, cooking for the masses or electrical requirements 
of a kitchen, but lucky for me, I was not alone in problem 
solving this scenario. I called upon the experts with the 
necessary skill sets, brought them together to evaluate 
the situation and trusted that they would come up with 
a solution. It was because of the work and coordination 
done behind the scenes by our knowledgeable teams, 
that all Adobe attendees were fed warm, delicious food. 
   At times the planning for Adobe felt daunting, but I 
knew I could trust the LACC team to execute what I had 
promised we could do. Many hands make light work and 
challenging events like Adobe showcase the depth of 
talent and skills we have within our LACC team. Great 
teams don’t just happen; it takes work, communication 
and the desire from everyone to work together towards 
a common goal. 
   So get ready team, Adobe is out and the next events 
are moving in with their own unique set of challenges 
and needs. It is without question that the assigned Event 
Managers will be calling on you to help please OUR 
next clients because remember… “teamwork makes 
the dream work!”

We will be featuring a healthy tip that you can use in your everyday life to sustain a healthy lifestyle & well-being. 

To get you started on the healthy highway, you have free access to a blood pressure (BP) monitor so you can check 
your BP at work during normal business hours. The device allows you to have the privacy of checking your BP yourself. 

Simply visit the HR Office in the West Hall or South Hall during normal business hours and ask to use the BP monitor. 
The device is limited to 5 minutes of use to allow other team members to access it. Please remember to always consult 
with a doctor if you have any health-related questions.

NEW LACC HEALTHY TIP

PREVENT OR CONTROL: 
  • A healthy meal plan that includes limited sodium.
  • Exercising at least 30 minutes per day, 3 days per 
    week. This can be at home, your local gym, or at 
    work (e.g. using The Cave, participating in Step-
    Challenges, taking a walk on your break, etc).
  • Avoid smoking and drinking.
  • Maintain a healthy weight.

FACT:
  • High blood pressure (or hypertension) usually has no 
    symptoms & can cause serious health related problems. 
  • Common serious problems include heart attacks, 
    strokes, heart disease, or kidney failure. Checking your 
    blood pressure (BP) regularly is important, even if you 
    are feeling fine. 



TEAM LACC 
HOLIDAY PHOTO

The holidays are quickly approaching and we are ready to celebrate! 
Have a happy Thanksgiving and cheerful holiday season! 

SAFETY 
SPOTLIGHT

PREVENTING
INJURIES

Distractions, inattention to surroundings, faulty equipment, lack 
of proper training, improper behavior by workers, or lack of 
workplace assessments can all lead to injury.
Here are some tips you can use to help prevent injury from 
contact with objects: 
  • Store loose materials securely and neatly
  • Secure items that are stored at a height 
  • Store heavy objects close to the floor 
  • Open one filing cabinet drawer at a time to prevent
     a tip-over 
  • Always walk behind moving equipment if possible
  • Only operate equipment you are properly trained to use 
  • Make sure all safety devices on your equipment are in 
     good working order before use 
  • Use extra caution around corners and near doorways 
  • When large equipment is being operated, always make eye contact 
     with the operator before approaching 



EMPLOYEE 
SPOTLIGHT
LIZZETTE FLORES

How long have you worked at the LACC and how did you 
get into your field? 
I've been at the LACC for a little over a month now; this is my 
first time working for the City of Los Angeles. Right before this, I 
worked in sales for K. Bell, a novelty sock company. I’m from LA 
and have been back for 3 years, but before that I lived in Europe 
for five years. I lived in Spain for a year, then I came back to LA 
while I applied for grad school. I studied for my master's degree in 
art conservation in London and then lived in France for about 3.5 
years. I worked as a private English tutor in both Spain at France.
What are your favorite things you experienced in Europe?
London was my favorite city to live in; I loved all the museums. 
Visiting small towns in France was fun and the food is really 
good. This also was my first time experiencing the seasons. 

What is a fun fact about yourself?
I lived in a town that was the European 
capital of snail eating. My first and only time 
eating snails was at the world's largest snail 
festival in Spain. (I tried grilled escargot.)
Who is your favorite artist?
Cézanne - I went to his studio in Aix-en-
Provence (south of France).
What are your favorite TV shows?
Frasier and The Office are 
two of my favorites.

CTD MANAGEMENT ASSISTANT

EMPLOYEE
SPOTLIGHT

SCOTT BANKS

VP, SECURITY & GUEST SERVICES

How long have you been at the LACC and 
how did you get into your field?

I've been here for about a month and a half. 
I started my career as a part-time security 
officer at the Home Depot Center (now Dignity 
Health Sports Park) in 2003 while I was 
studying for my communications degree at Cal 
State Dominguez Hills. I started working full-
time after graduation; I became a supervisor in 
2009, a manager in 2011 and director in 2016. 
As director, I was in charge of security and 
guest services for the sports park and I was in 
this role until I joined the LACC team. 

What do you do with your free time?
I love to fish – deep sea fishing is my passion. I grew up 
fishing; I had an uncle take us fishing outside of Oceanside. 
It was so exciting to feel the tugging on the line, reeling it in, 
and fighting with that fish. My uncle noticed that I liked it so 
much and he encouraged me to start investing in it. When 
I have the time, you'll find me out in the salt water, chasing 
the yellowtail and barracuda by Catalina Island. 
What is a fun fact about yourself?
My grandfather was one of the first African American 
motorcycle police officers for LAPD. I have photos of him 
escorting John F. Kennedy when he was president. Today, my 
brothers and sisters are all in active law enforcement roles.



UPCOMING EVENTS

DTLA HIGHLIGHTS
UNION STATION HOLIDAY FESTIVAL & MARKET

DECEMBER 7
10:00AM–6:00PM

UNION STATION  
Stroll through Union Station’s south patio as this holiday market 

rolls into the historic train station. The market includes live 
music, a craft beer garden, food trucks, craft station

 and wishlist workshop for kids. *FREE

12/6−8

12/6−8

12/7

12/10−13

12/12−15

SKI DAZZLE

INTERNATIONAL GEM 
& JEWELRY SHOW

SOCAL HERBALIFE MEETING

NATIONAL BROWNFIELDS 
TRAINING CONFERENCE

FUNCTIONAL MOVEMENT SYSTEMS

GRAND PARK'S WINTER GLOW
DECEMBER 6–25
6:00PM–10:00PM
GRAND PARK  
Grand Park’s Winter Glow's nighttime public art display offers an 
immersive experience that spans two county locations this season. 
Familiar pathways and historic fountains lead to exciting new dis-
coveries as the latest in light and projection technology transforms 
spaces on The Music Center Plaza and in Grand Park.*FREE

PROMOTIONS &
NEW HIRES

Accountant

Electrician 
Guest Services Rep.
Security Supervisor
Security Supervisor

Valeria Montaño

Wilson Ledesma 
Domenica Soto 

Michael Saunders 
Kevin Matul 

12/14

12/14−15

12/15

12/16−19

12/20

INVERSIONES123

THE MODEL EXPERIENCE

THRIFTCON

HR TESTING

UEI GRADUATION

GREEN TIP

    5 WAYS TO SAVE ENERGY DURING THE HOLIDAYS
 
    • Light up your tree with LED - they use only 10% of the 
       energy regular bulbs use.  
    • Turn down the thermostat when you have guests over.  
    • Use your oven wisely by baking several dishes at the 
      same time. Also avoid preheating your oven.   
    • Remember to unplug your electronics if you go on vacation.   
    • Look for the Energy STAR label when purchasing gifts such 
      as electronics and appliances.  
    • Learn more at smartenergy.com.

PROMOTION

NEW HIRES

https://www.smartenergy.com/5-ways-to-save-energy-during-the-holidays/

