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Brad’s Blog 
Last month I authored an article for IAVM’s Facility Manager Magazine 
which was titled: CONVENTION CENTERS-HARDENING THE TARGET

Below is an excerpt from that article.

“Arguably the most discussed topic in the convention center industry today 
revolves around security at our venues. Arenas, stadiums, and theaters 
implemented enhanced security measures years ago, including the use of 
magnetometers, limiting personal items and bag checks prior to entering 
their venues. Armed police officers are employed at every event, and only 
ticketed patrons or badged employees or contractor staff are permitted 
access to the venue. But convention centers understandably have lagged 
behind these other types of public assembly venues when it comes to 
establishing and implementing policies and procedures related to security 
because of the type of events they host. Convention centers were 
designed and operate largely as an open and welcoming venue that 
usually allows attendees to access the facility to register or pick up their 
registration badge or credential unimpeded. Or to attend a banquet, free 
seminar, workshop, consumer show or employment exam, often with all 
of these occurring at the same time in different areas of the center. Active 
shooter and terrorist acts that sadly have occurred around the world over 
the past several years requires our industry to change to address this new 
safety and security challenge.”

We have taken a very proactive approach to enhancing our security and 
“hardening the target” over the past four years of AEG Facilities 
Management of the LACC.
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Here are just a few security programs we have implemented, and equipment we have purchased and/or 
installed to improve the safety and security at the Los Angeles Convention Center.

 • We have installed over 300 security cameras throughout the convention center as well as upgraded   
    and improved our security command center that is staffed 24/7/365 with security monitoring video screens.
 • We have purchased 25 magnetometers (metal detectors) that we utilize for high-security events and make  
    available for rental to other show managers.
 • We have implemented a new policy that requires show management to employ armed LAPD officers for      
    any event that draws 5000 attendees or more. The LAPD are positioned at entrances. And we encourage   
    all of the others to do so as well.
 • We also position one of our LACC security officers and a guest services employee at every entrance to   
   provide an elevated service, but also provide eyes and ears (surveillance) of anyone entering the 
   convention center.
 • We installed a “panic button” at our Administrative Office entrance so that the reception staffer can notify   
    security and automatically lock the entry doors if they see anything suspicious.
 • We have also installed proximity locks at all employee entrances to control and monitor all entering the   
   office areas.
 • LAPD provided “Active Shooter” training to many LACC staff providing the basics on how to respond and   
   react to this scenario.
 • We are in the process of installing high impact security Bollard’s at both of our main entrances. These 
   bollards are capable of stopping a large truck. (See photo).

Safety and security of our employees, show managers, and event attendees is of the utmost importance to 
us, and we will continue to make the necessary improvements to “harden our target.”



Blog Spot: Meredith Celebrates 10 years Cancer Free

I am celebrating 10 years BREAST CANCER FREE! Diagnosed Feb. 2006, I am a survivor who is 
extremely passionate about this important cause and comfortable sharing my testimony in hopes my 
story can be beneficial to anyone going through a similar situation- to offer some dialogue and 
information from personal experience. This is the unexpected experience that changed my life 
forever:

I remember feeling lumps near my bra line and talking to my doctor about it. She mentioned it was 
probably nothing and not to worry myself. However, after the lumps started to cause pain, I insisted 
she look into it. My doctor then referred me to get some tests, but my insurance denied the exams 
because I was only 36 and had no history of breast cancer! I had to advocate for myself to get these 
exams done and finally after repealing the insurance decision I was able to get a thorough exam and 
unfortunately it was stage 2 breast cancer. 

Getting your diagnoses is a mind alerting, extremely scary, mental and physical experience. The next 
two years I was fighting for my life, but I knew I had no other option but to fight for my twins who at 
the time were only 4 years old and needed their mama. I had to keep a positive fighter mindset and 
got through it with the support of my faith, family, and friends. After two years of chemo, surgery, 
radiation, physical therapy, and re-constructive surgery I received the news that I was cancer free. 
That day, August 8, I felt a whirlwind of emotions; I was ecstatic, relieved, overjoyed, and at the same 
time I was overwhelmed by sadness because I had lost friends throughout this process who never 
got to hear the words “You are cancer free.” 

Ten years later, my twins are grown up, my outlook on life has completely changed… for the better. 
Take it from someone whose fought for her life, DON’T sweat the little things. This experience 
humbled me in many ways, and I find myself appreciating the small things in life and spend my time 
with people that bring positive energy into my world. There is life after cancer. I always say.
I had cancer; cancer didn’t have me. 

My advice to anyone who may have a friend, family member, or co-worker diagnosed with cancer 
is just be there. Be supportive and understanding because depending on what stage they have and 
what insurance coverage they might have that person will have to make some tough life decisions. 

Personal Narrative by Meredith Gaines
Transcribed by Alexa M. Diaz



October is Breast Cancer Awareness Month

Welcome New Hires!
Jonathan Vasquez    Operations Plumber 
Ibrahim Musa     Operations Plumber 
Kevin Flores      Security Guard 
Karina Garza     Manager 
Luis Sanchez     Event Attendant 
Jose Mejia       Security Guard 
Jorge Lopez     Operations MC&H 



Leader of the Quarter 
Anthony Perez 

Position: HR Manager 

1. How long have you been with LACC? 
  More than 4 years. 

2. How did you get into your field?
 Over 10 years ago I was a receptionist.  Little by little I was introduced to HR related work and 
 eventually became good at it.  I decided to go back to school to earn my B.S. in Business 
 Administration with the option in Human Resources. I have been in HR ever since.

3. What is your favorite thing about working at LACC?
 Having a job that allows me to help people every day.

4. What qualities do you feel are important for a leader to embody?
 Lead by example, support & push others to move forward, and always have an open mind.

5. Who is your role model? 
 My wife.  She is the strongest and most determined woman I know.     

6. What is your favorite event to attend at the LACC?
 The Auto Show.  The auto-technology and new designs impress me every year.

7. What is your most prized possession?
 I have a few.  1967 Sandy Koufax baseball card (locked away for safe keeping), a baseball signed by   
 the great Tony Gwynn, and two classic Ford Mustangs (1966 & 1967). 



 Upcoming Events        
Nov. 2-3: Franchise Expo 

West

Nov. 3-5: LA Xmas Cash & 
Carry Show

No.4-5: The Real Estate 
Wealth Expo

Nov: 8-11 American Speech 

Language Hearing 

Team Member of September
Melissa Murillo

Position: Painter

1. How long have you been with LACC?
 6 months.

2. How did you come to be at LACC?
 I applied out of curiosity. I was a TA before with painting  
 experience and a passion for painting, so I decided to go  
	 back	into	it.	This	is	my	first	full-time	painting	position.

3. How did you get into painting?
 Back in High school. I really enjoyed art class, and I was  
 able to express myself, so I fell in love with painting.

4. What is your favorite thing to paint?
	 I	love	painting	nature-	flowers,	trees,	pastures.

5. Did you go to art school?
 Actually, I have degree in science, but I always had my  
 heart in art. However, science and art go hand in hand. I  
	 think	there’s	definitely	a	lot	of	nature	in	science	and	I	think		
 art is a way to express nature itself. 

6. What is your favorite thing about art?
 The freedom of expression ability to create thing on 
 demand out of the blue for a purpose. 

7. What advice would you give your younger self?
 I would have told my younger self to go to art school. Fol 
 low your passion. 

8. What will you do with your day off?
 I plan on going to visit my really good friend in Chico for  
 Thanksgiving.

   Click for Event Calendar 

http://www.lacclink.com/calendar




AHIMA 2017 hosted a fun Hollywood movie themed Appreciation Celebration while in 
house this month and gave Levy the opportunity to come up with creative menu offerings 
based around the themes of Jurassic Park, Pirates of the Caribbean, Wizard of Oz, and 
Grease.

For the Jurassic Park menu, we featured an AWESOME Chef Carved steamship round 
of beef. Executive Chef, Andre Lane, spent 7 hours marinating over 100 pounds of beef 
and it was perfection!

This dry rub recipe can be used on any type of beef including filet, rib eye, or a roast, 
and is great for upcoming holiday dinners!

Taste of the Month: Beef Dry Rub Recipe 
What you’ll need: 

¾ Cup Kosher Salt
2/3 Cup cracked Black Pepper 
½ Cup finely chopped Garlic
¼ ground cumin
4 tbsp. crushed red chili flakes
½ Cup fresh thyme
¼ Cup Worcestershire sauce
¼ Cup liquid smoke
¼ Cup paprika
1 ½ Cups Oil (blended preferably)
10# of beef (filet, rib-eye, roast)



Step by step: 

1. Combine all ingredients (except beef) into a mixing bowl and thoroughly mix all items  
 together to create a slightly loose paste

2. Evenly spread the salt paste all over the beef making sure to generously cover the  
 entire item

3. Wrap beef in plastic wrap or zip lock bag so that it holds all the paste in place

4. Place into refrigerator and allow beef to marinade overnight before cooking



Reminder: The LACC Newsletter is an internal collaboration. Please provide any blog spot 
ideas, images, announcements, etc. to Alexa Diaz by the 22nd of every month.

Green Tip: Lauren Singer’s Zero Waste Shopping

Watch here: https://youtu.be/61HnSg09nAs

Encore Spotlight: Sizzle

Be ready and eager to assist:
Show you are ready to greet & assist
Observe guest body language
Respond positively to guest requests
Think of creative ways to say “YES”

+ The LACC All Employee Meeting is November 15
+ LACC is participating in America Recycles Day November 15 
+ Please RSVP with Kesia Irvine for the LACC Holiday Event December 9
+ LACC Service Day is December 11, if you would like to volunteer RSVP with Alexa Diaz 
+ LACC is holding a contest to re-name The Galaxy Court! Enter your suggestions here: 
http://bit.ly/2hyux6M

  #DTLA

WHAT: CERTIFIED FARMERS MARKET 

WHEN: Every Wednesday ‘til 2 pm
 
WHERE: PERSHING SQUARE

COST: Free

WEBSITE: 
https://www.downtownla.com/calendar/

Stay Connected via: 
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https://www.instagram.com/conventioncenterla/
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https://www.facebook.com/ConventionLA/
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