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This month, we welcome guest columnist Sharon Dean. Her contagious 
smile and genuine kindness have welcomed guests, clients and 
employees to the LACC for years and we are eager to share her personal 
experience with you all.

   “Thank you for calling the Los Angeles Convention Center, how 
may I help you?” Those are the words I have been saying for the 
last 12 years, however, “How may I help you?” is what I have 
been saying since I turned 16 years old. I've worked in Customer 
Service for 38 years now, starting with my first job at the Carl’s 
Jr. down the street on July 8, 1983.

   The day before my 16th birthday, I interviewed at Carl’s Jr. on 
Figueroa and the manager told me I needed to come back because 
I wasn’t 16 yet. I returned two days later, went to the counter and 
the cashier had a uniform ready for me. My first job taught me the 
importance of patience and listening with a good understanding.

   Today, Customer Service has not changed in what it stands for: 
“Serve the customer.” Yet as I have sat in this seat for 12 years, 
the Customer Service job has become bigger and more important 
than ever. I have realized that I am more than just a switch board 
operator. I am the first human encounter some people may have 
in their visit.  



SAFETY 
SPOTLIGHT

NON-OFFICE 
ERGONOMICS 

   I am a…
          “Have you seen this package?”
          “Can you help me find my car?”
          “Do you know where I go?” 
          “What time does my event start?”  
          “Is my event in this building?”  
          “Where is the nearest restroom?” 
          “Do you serve food in the building?” 
         …Customer Service Representative. 

   It is a job I take seriously and without 
hesitation. I love my job. There is a satisfaction 
I get when I can help people get from A to 
Z.  As I sit and watch people come and go, 
some to become a United States citizen and 
others to see the newest cars that will be 
released in the near future. Whatever their 
need, I love the excitement on guests’ faces 
when they arrive to our Convention Center. 

   I also feel a sense of pride when I see our 
facility in countless movie scenes, television 
shows and commercials. How amazing it is to 
be at a friend’s house and notice the LACC 
on the TV. 

   In my 38 years of working in Customer 
Service, I’ve learned that you always want 
to be ready to execute ENCORE SERVICE. 
Every guest who walks through our doors is 
valuable and we need to exceed expectations. 
Every guest, every time.

Repetitive tasks require workers to perform the same task over 
and over again, using the same muscles, ligaments and tendons. 

Repetitive motion may cause severe damage, injury and 
discomfort. The risk of injury increases if the worker fails to 
take breaks to relax his or her muscles.

We’re all subject to this type of injury if we’re not careful to pay 
attention to what our bodies are telling us.  

Remember:
     • Risk factors include duration of activity, compression/
       contact stress, position/posture, vibration, force, temperature 
       (cold) and repetition
     • Ergonomics is about fitting the workplace to the worker
     • Pay attention to fatigue and numbness if you get any from work tasks
     • Be sure to take rest breaks



TEAM LACC 
26 TONS OF EVENT ITEMS DONATED

Over the past fiscal year, the LACC collected and donated 14.1 tons of remaining event 
items and 12 tons of carpet to several LA-based nonprofit organizations. The donations 
underscore our commitment to zero waste management and service to the community.

Organizations including Habitat for Humanity, The Salvation Army L.A. Red Shield Youth & Community 
Center, St. Francis Center and EduCare Foundation received furniture, art supplies, tote bags, fixtures, 
water bottles, lanyards, clothing and more. Additionally, we donated 72 four-stream recycling bins to The 
Salvation Army Red Shield Community Center in Downtown LA to be used to educate students at schools 
and camps about how to responsibly dispose of waste.

We are passionate about making the world a better place. We have another opportunity to make a 
difference on Wednesday, October 2nd for Clean Air Day California! Pledge to cut your motor vehicle 
emissions here; make sure to use code LACC!

The Taste of LA by Levy Restaurants has recently announced two 
promotions within their team.

Ashley Russo was promoted to Director of Sales & Marketing 
and Ben Berard was promoted to Senior Sales Manager.

Congratulations to both Ashley and Ben! We are thankful for all your 
hardwork and looking forward to celebrating more milestones with you!

PARTNER RECOGNITION

https://cleanairday.org/individual-pledge/


EMPLOYEE 
SPOTLIGHT
IVAN BRACAMONTES

How long have you worked at the LACC? 
I’ve been here for about 10 months now. I started as a part-time 
rep and was promoted to a full-time supervisor in June. Prior to 
this, I started working in the hospitality industry after I graduated 
from Long Beach State with a degree in Business, Marketing. I 
worked in hotels for about 5 years.
Where have you traveled & where would you like to go next?
When I was in high school, I was part of a student ambassador 
program. I was one of 30 students selected nationwide and I got to 
go to Europe for about 3 weeks. Every few days we traveled to a 
different city; Paris and Rome were highlights. I enjoyed the freedom 
and building relationships with the other teenagers. I want to go to 
Ireland next and go to Guinness Brewery; I’m a craft beer enthusiast.

What is your favorite sports team?
I watch a lot of baseball, basketball and 
football. I’m a big Dodgers fan and Broncos 
fan. Tracy McGrady was favorite player 
growing up. 
What are some of your favorite movies?
My favorite movie genre is horror and I 
also like action. Growing up, Jean-Claude 
Van Damme was my favorite. I loved Mel 
Gibson movies like Braveheart 
and The Patriot.

GUEST SERVICES SUPERVISOR

EMPLOYEE
SPOTLIGHT

PATRICK SMART
GENERAL MANAGER,

TASTE OF LA BY LEVY RESTAURANTS

How long have you been at the LACC and how 
did you get into your field?
I've been here for about a month. I stumbled 
into this career; I was in the Marine Corps out 
of high school, then I started going to school 
and got a part-time job as a banquet server 
and worked my way up from there. It became 
a career. I previously worked for Aramark at 
the Anaheim Convention Center for 12 years.  
What was your most memorable event?
Graduating from the Marine Corps boot camp 
was a big deal for me. It was something I always 
wanted to do. The program set me up for success. 

What are your hobbies?
I like to work out and do endurance races. I’ve done the LA 
Marathon twice and I’ve also completed two Half Ironmans 
that are 70.3 miles and approximately 6 hours long. 
Finishing a race like that is a challenge in itself; there’s a 
great community and sense of comradery. I’m starting to 
look at destination 70.3 races all over the country to use it 
as a getaway with my kids. 
What are your favorite sports teams?
I was born in the Bay Area and I'm a San Francisco Giants and 
49ers fan, however I am a huge Lakers fan. My 12-year-old 
daughter is a goalkeeper on one of the top club soccer teams in 
the nation - the LAFC Slammers. She's my favorite athlete.



UPCOMING EVENTS

DTLA HIGHLIGHTS
CICLAVIA – HEART OF LA

OCTOBER 6
9:00AM–4:00PM

VARIOUS LOCATIONS SURROUNDING CIVIC CENTER 
The term CicLAvia (Spanish for “bike way”) describes a temporary 
closing of L.A.’s streets. The event welcomes bikes, skateboards 
& strollers to ride a rotating cast of car-free routes. Expect music, 

street performances and food trucks. The route reaches from 
MacArthur Park to Chinatown to Mariachi Plaza. Learn more here. 

10/2−3

10/3

10/4−6

10/5−6

10/5−6

THE B2B MARKETING EXPO

NET ZERO 2019

LOS ANGELES CHRISTMAS 
CASH & CARRY

EL SEMBRADOR MINISTRIES

CALIFORNIA BRIDAL 
& WEDDING EXPO

HALLOWEEN ORGAN & FILM
OCTOBER 31
8:00PM
WALT DISNEY CONCERT HALL  
Each year the Walt Disney Concert Hall adds a little bit of 
Frank Gehry to Halloween with a silent film screening accom-
panied by organist Clark Wilson for an extra eerie feel. This 
year, take a seat for 1923’s The Hunchback of Notre Dame, 
starring the legendary Lon Chaney. Buy tickets here.

PROMOTIONS &
NEW HIRES

Senior Security Supervisor
Security Supervisor

Security Supervisor

Cynthia Romero 
Jose Zamora

John Dean 

10/5−6

10/11−13

10/11−13

10/14

10/15−16

10/15

THE MODEL EXPERIENCE

L.A. COMIC CON

JURASSIC QUEST

IDEALIST GRAD FAIR

CRYPTO INVEST SUMMIT

NATIONAL ACHIEVERS 
CONGRESS

GREEN TIP

    CLEAN AIR DAY INSPIRATION
    ON OCTOBER 2, THE LACC IS PARTICIPATING IN CLEAN AIR DAY 
      CALIFORNIA. THIS STATEWIDE EFFORT FOCUSES ON SWITCHING 
      THINGS OUT, PLANTING SOMETHING & REDUCING VEHICLE EMISSIONS. 
 
    • If each Californian reduced their daily driving distance by 1.6 miles, 
       we would be able to meet 2030 emissions targets.
 
    • Each year, trees prevent 1.1 million respiratory symptoms.
 
    • Setting your thermostat just 2 degrees lower in winter & higher in 
      summer could save about 2,000 pounds of carbon dioxide each year.
 
    • Reduction of gas use by one gallon keeps 20 pounds of carbon 
      dioxide out of the atmosphere.
 
    • Take the pledge at cleanairday.org & use company code LACC!

MWC LOS ANGELES

INTERNATIONAL DATA 
ENGINEERING & SCIENCE 

ASSOCIATION

AFROLICIOUS

DBC PRI-MED

10/22−24

10/26

10/27

10/29−30

PROMOTIONS

NEW HIRE

https://www.ciclavia.org/
https://www.laphil.com/events/performances/650/2019-10-31/halloween-organ-film
https://cleanairday.org/individual-pledge/

